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1. MACIIOPT KOMIVIEKTA OHEHOYHBIX CPEACTB

KonrponsHo-onienounsie cpencrsa (KOC) mpenHasHayeHbl Ui KOHTPOJIS M OLEHKH
00pa30oBaTeNbHBIX TOCTHKEHUH 00YYaromuXcsl, OCBOUBIINX MPOTpaMMy Y4eOHOH JUCIHUILTHHBI

OI1.01 [desioBasi KyJbTYpA.

B pesynbrate ocBoenust yuebnoit aucuumuimasl OI1.01 JlenoBast kynbTypa, oOydaronmiics
JoJpKeH obnanath npegycmorpenHbiMu GI'OC o nporpaMme moAroToBKH KBAIM(PUIMPOBAHHBIX
pabounx, ciyxammx mo npodeccuu 46.01.03 Jlenmonpou3BoauTeNb CIEAYIOIMNUMA YMEHHUSIMH,
3HAaHUSIMH, KOTOpble GOPMUPYIOT NPO(ecCHOHAIBbHBIE KOMIIETEHIIMU, U 00LI1e KOMIETEHINH:

O6mue komnerennuu (OK):

OK4 ‘ D¢ dhexkTuBHO B3aMMOICHCTBOBATh M PadOTaTh B KOJJICKTUBE M KOMAHJIE;

dopmoii aTTecTaluy Mo YYeOHOW TUCITUTUINHE SBIISETCS IK3aMEH.

Pe3ynomamut océoenusn yuedonoii Oucyuniunbl, nooaexcaujue npogepke.
B pesynprare arrtecranmu 1o oOIMIENPOpECCHOHATHHON JAUCIUILIMHE, OCYIIECTBIISICTCS

KOMIUIEKCHAs IPOBEpKA CACAYIOUIMX YMEHUN U 3HAHWI:

Pe3yabTaTsl 00yueHus
(ocBOEHHBbIE YMEHHUS1, YCBOCHHbIE 3HAHHUSA)

®opMbI U METO/IbI KOHTPOJISA U
OLIEHKH Pe3yJIbTAaTOB 00y4YeHusl

Ymenusn:
. | YCTHBIH OIIPOC, MPAaKTHYECKast
5p(PEKTUBHO y4YacTBOBaTh B NPO(ECCHOHATBHOM
V1 paboTa, peleHus: CUTyalMOHHBIX
KOMMYHUKAIIH
3ajad
YCTHBIH 0Onpoc, NpaKTHIecKas
coOyroaTh MpaBWila PEYeBOr0 ITUKETAa B JIEJIOBOM
Vv2 paboTa, peleHus: CUTYalluOHHBIX
o0IIeHUN
3aj1au
YCTHBIH 0ONpoc, NpakTHIecKas
COCTaBIISITh U OTIIPABJISTh JIEJIOBYIO
V3 paboTa, pelieHus: CUTYalluOHHBIX
KOPPECIIOHICHIIMIO HA OCHOBE IPUHATBIX MTPABUI
3aj1au
3nanus:
31 IIPaBUJI TOBE/ICHUS YEJIOBEKa; HPAaBCTBEHHBIX YCTHBIH Onpoc, MpakTHIecKas
TpeOoBaHuM K Npo(heCcCHOHATLHOMY OBEIEHUIO pabota
32 MICUXOJIOTUYECKUX OCHOB OOILIECHHS YCTHBIH Onpoc, MpaKTHIecKast
paboTa, MHUCbMEHHBIN 0MpocC
33 OCHOBHBIX IIPAaBUJI TOBEIEHUYECKOTO ITHUKETA: YCTHBIH Oonpoc, MpakTHIecKas
MIPUBETCTBHS, 3HAKOMCTBA, HOPM OTHOILICHHI B paboTa, MICEMEHHBII OIpocC
KOJIJIEKTHBE; OTHOILIEHUH PYKOBOJIUTENS U
IO TYMHEHHBIX
34 HOPM pEYeBOro ITHKETA B JAETIOBOM OOLICHUN YCTHBIH Oonpoc, MpakTHIecKas
pabota




2. POPMbI U METO/IbI KOHTPOJISL

[Ipeamerom oreHku ciyxaT ymeHus W 3HaHus, npeaycMmorpeHHsie @I'OC no nucuumimbae OIL01 JlenoBasi KyJbTypa, HampaBiCHHBIC
dbopMupoBanue 00X U TPO(HECCHOHATBHBIX KOMIETSHIIUH.

(I)OPMI)I U METOAbI KOHTPOJIsA

. IIpomexyTouHas
. Tekymmii KOHTPOJIb
DJieMeHTbI Y4eOHO# THCHUIIMHBI arrecTanus
dopma IIpoBepsiemble dopma IIpoBepsiemble

KOHTPOJIst Y,3 KOHTPOJIst Y,3
Paznesn 1. OCHOBBI 3 THYECKOI KYJIbTYPbI DK3aMeH V1-V¥3,31-34
Tema 1.1. Otuueckas kynpTypa. [IpodeccronanbHas aTuka VYeTHBIi onpoc V1-¥3,31-34;

[TpakTnueckast pabora Ne 1-2.

Tema 1.2. KynbTypa f1enoBoro o01ieHus B VYeTHBIi onpoc V1-¥3,31-34
podecCHOHANbHOM e TEIbHOCTH
Tema 1.3. BepOanbHoe 1 HeBepOaIbHOE OOIICHHUE. VYcTHbI onpoc V1-V3,31-34
KoH(pauKkTHBIC CUTYallUU B IETIOBOM OOIICHHUH [ToaroroBka cooOIIeHNH

[TpakTuueckas paborta Ne 3-4
Pa3nen 2. Ilcuxo10rus MeKJIMYHOCTHBIX KOHTAKTOB B 1€JI0BOM OOIII€HUH

Tema 2.1. PedeBoii 3 TUKET B IpodeccCuOHANTBHOMN YcTHBIM Onpoc V1-V3,31-34

JeSATEIILHOCTH [TpakTiaeckast padota Ne 5-6
CamocrosTenbHas pabora

Tema 2.2. JlenoBas 6ecena YcrHbIM onpoc V1-V3,31-34

Tema 2.3. JlenoBsle neperoBopsl. JlenoBast nepenucka YcTHBIN onpoc V1-¥3,31-34
[TpakTuyeckas padora Ne 7-8

Tewma 2.4. Ilcuxonornyeckue acreKkTbl OCHOBBI J1€I0BOTO VYcTHBI onpoc V1-V3, 31-34

oO1eHus CamocrosiTenpHas pabora

Tema 2.5. Ilcuxnyeckue cBOWCTBA: TEMIIEPAMEHT, XapaKTep YcTHBIN onpoc V1-¥3,31-34

[TpakTrueckoe 3ansatue Ne 9
CamocrosTenbHas paboTta




3. OHEHOYHBIE CPEJICTBA TEKYIIEI'O KOHTPOJIA

1. BOITPOCHI JJis1 CAMOKOHTPOJIA
. YUro mzyuaet qucuurmmaa OI1.01 lenoas kynbTypa?
. Chopmymnupyiite nenu uzydeHus: yueoHou nucuuruiabl OI1.01 [{enoBoii KyJabTypsl.
. Chopmynupyiite 3agaun nzydenus yaeoHon aucuuranasl OI1.01 JlenoBoit KynbTypel.
. aiite onpeseneHne NOHATUIO «KYJIbTYPay.
. HazoBute u oxapakrepusyiite QyHKINUN KyIbTYpHIL.
. Uto uzyuaer nenoBas KyJabTypa?
. Kakue ¢opmbl KynbTypsl CyIIecTBYIOT?
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ICTETHYECKAS KYJbTYPA
1. BOITPOCHI JJis1 CAMOKOHTPOJIA
. [Jaiite onpeneneHne NOHATHS «3CTETUKA.
. Kakue ocHoBHbBIE TpeOOBaHMSI IPEABSABIISAIOTCA K BHEITHEMY BUJy YeJlOBeKa?
3. Uto 03Ha4YaeT «OBITh 3JETaHTHBIMY ?

N —

2. 3AJAHUA JJ1 PASMBIINJIEHUSA
BapuanTt 1
@®.M. JlocToeBckuii cka3ay 0 ToM. UTo kpacora cnaceT mup. Kak Bbl IOHMMAaeTe AaHHOE
BbICKa3bIBaHUE?
Bapuant 2
Yenosek crpemutcs kK kpacore. OH mroOyeTcs 3aKaToM M BOCXOJIOM COJIHIA, JIYHHOH
JIOPO’KKOH Ha MOPE; YEJIOBEK YKpallaeT CBOIO OJIEXK/y, BHEIIHUNA BHJI, CO3AAET UHTEPHEP CBOETO
ObiTa. Her Takoro Hapoja, KOTOpbIH Obl HE HUCHBITHIBAI YyBCTBA NPEKPACHOTO, MOCKOJIBKY
YeJI0BEK 00J1a/1aeT CIOCOOHOCTHIO HAXOAUTh M LIEHUTH KPacoTy.
BcenoMmHuTE M 3anUIINTe MOMEHTBI, KOTa BbI TOyMaiIl UK ckazanu: «Kak kpacuBo!»
Bapuant 3
C TOuKHM 3peHMsI ICTETUYECKUX KAaTeropuil MpoaHaIn3upyHTe Kakoi-Iub0 poMaH, MIO3UKJI,
KMHOQWIbM, CIIEKTAKJIb U T.I1., IPUBJIEKIINH Ballle BHUMaHHE.
Bapmuanr 4
[Ipoananu3upyiiTe, MCMOAB3ysl BallM 3HAHUS O LBETE, CBOE HACTPOEHHUE B JIOMAIIHEHN
00CTaHOBKE, Ha MPOM3BOJCTBEHHOM MpPAaKTHUKE, B Y4EOHBIX ayJUTOPHUIX M MacTepckux. Kax
MO’KHO OOBSICHUTH B3aIMOCBS3b 1IBETA U HACTPOCHHUSI?
Bapuanr S
[Topa3mblnuisiiiTe, Kakue OSCTETHMUECKHE CIOCOOHOCTM W IOYEMYy BBl XOTEIH Obl
UCIMOJIb30BaTh B Oynymieil padote, npodeccuun?
Bapuanr 6
Ilo BameMy MHEHMIO, MOXET JIM YEJIOBEK HPOXUTh JKU3Hb 0€3 NpOHU3BEIEHUI
n300pazuTenbHOro uckyccTBa? ONUIIUTE MPEUMYIIECTBA U HEJOCTATKU TaKOM JKU3HU.
Bapuanr 7
Kak BBl cuMrTaere, HyXHO JM CIHOPUTH 00 3CTETUYECKUX U XYHOXKECTBEHHBIX BKycax?
Jloka)kxure CBOIO MO3HULIMIO.

9THYECKAS KYJDbTYPA

1. Bonpocs! AJ1s1 CAMOKOHTPOJIS
1. Kak BO3HHMKIIM ¥ YUTO BBIPAXKAIOT TEPMUHBI «3TUKA» U «MOPATb»?
2. Uto Takoe «100po» 1 «3J10%»?
3. CopmynupyiiTe «3010TO€ IPABUIO HPABCTBEHHOCTUY.
4. Kakuie OCHOBHBIE DJIEMEHTHI BXOJIAT B TIOHITHE «KYJIbTypa JIEJTOBOTO OOIICHUS?
5. UTo BBl HIOHUMAETE MO/ MOHATUEM «ITpOo(eccHoHaNbHAS YTHKA»?
6. UTo 03HaYaeT CIIOBO «ITHUKET»?



7. ChopmynupyiiTe OCHOBHBIC PUHIIUIIBI ACIIOBOTO ATUKETA.

2. 3AIAHUA JJ151 PASMBILIJIEHU S
Bapmuanr 1
Bcnomaute kunodpuiasm D.Ps3anoBa «CiykeOHBIN poMan», B KOTopoM JIus AxempkakoBa
3aMeuaTesIbHO ChIrpajia Pojb «ceKkperapiiny». Kakue NpUHIMIBL JEI0BOrO 3TUKETA €€ IePOUHS
Hapymana?
Bapuanr 2
ChopmynupyiiTe «30710TOE» MPAaBUIO HPABCTBEHHOCTH U OOBACHUTE, IOYEMY €r0 Ha3Ballu
«30JI0TBIM»?
Bapuant 3
B kakux mpaBujaXx M HOpPMAax pPacKPBIBACTCS MPUHIMIT JOOPOCOBECTHOTO OTHOLICHHS K
Tpyay?
Bapmuanr 4
Kak MoxHO chopmynnpoBaTh «30JI0TOE» MPaBWIO ASTHUKUA OOIIEHUS B OTHOUICHHH
PYKOBOJIUTENS K MOAYMHEHHOMY ¥ HA000pOT — MOAYMHEHHOTO K PYKOBOJIUTEIIO?
Bapmuant 5
JlokaxxuTe TpaBOTy (WM HENpPaBOTY) BBICKA3bIBAHUS CIICHUAINCTOB BEAYIINX (UM,
CUMTAIONIUX, YTO 3HAHHE OTHUKETAa U KYJbTYypbl IMOBEACHUS SIBJIACTCS BAXKHBIM YCIOBHUEM
yCIIENTHOHM paboThI B IIOO0H OpraHU3aIHH.
Bapuanrt 6
Kak Bel monumaere BoickasbiBanue M. CepBanrteca: «Huuero He CTOUT Tak JEIIEBO U HE
[EHUTCS TaK JIOPOT0, KaK BEKIUBOCTH)?
Bapuanr 7
EcTb nu pasHuIa Mexay AeTOBBIM U OBITOBBIM 3THKETOM? OTBET MOSACHUTE.
Bapuanr 8
SIBASIFOTCS M «CKPOMHOCTBY» M «3aCTEHYMBOCTHY» CHHOHMMaMu? OTBET MOSCHUTE.
Bapuanr 9
BaxknedmuMu KaTeropussMi JTHKH SIBISIOTCA: «JI00pO», «3J10%», «CIPaBEIJIUBOCTHY,
«0maro», «J10J1r», «COBECTb» U T.M. A YTO O3Ha4yaeT TepMHUH «kaTeropus»? (OTBET Ha JaHHBIN
BOIpOC HaiiuTe B Gpni10cohckoM ciaoBape Win yuyeOHuke no ¢puiocopun.)

3. MIPOBEPOYHBIE TECTbI
Bapmuanr 1
1. DT0 Ka4ecTBO JIMYHOCTH COLMATIBHOIO paOOTHHUKA CBA3aHO C YMEHUEM aHAIN3UPOBAThH
CBOIO JIEATEIbHOCTD, AaBaTh OECIPUCTPACTHYIO OLIEHKY CBOMM JIEHCTBUSAM U IMOBEJCHUIO, BUJIETh
CBOM OLIMOKH U MMyTH UX PELICHUS:
- CTpEMJIEHUE K CaMOCOBEPILIEHCTBOBAHMUIO;
- CAMOKPUTHYHOCTH;
- BHUMATEJIbHOCTh U HAOII0JaTeNbHOCTD.
HazoBure 310 KavyecTBo:
2. Jlaer nu STHMKa OTBET Ha Bompoc: «UTO Mbl JOIKHBI JenaTh, 4TOObI COBEpILNATH
HpPaBCTBEHHbIE MOCTYNKU»? OTBET NOSCHUTE.
a) na; 0) HeT.

3. Kem ObL1 BiepBbI€ BBEJICH TEPMUH «ITUKAY:
a) [uneponom;

0) Apxumenowm;

B) Apucrorenem;

r) CokpaTom?



4. U3 mpemioxKeHHBIX OINPEACIICHUH BBHIOCPUTE TE, KOTOPHIE MO CMBICIY MOAXOIAT K
TIOHSITHSIM:

a) «ITUKaY;

0) «HpPaBCTBEHHOCTHY;

B) «MOpaJIb.

A. YcrosBuuecs B 0011eCTBE MPUHIIHIIBI, HOPMBI, IPaBHUJIA TIOBEACHUS.

b. OcMmbicnenne IeHHOCTH HE TOJIBKO CaMoro cedsi, HO U JPYTHX.

B. Hayka, n3ydaronast HpaBCTBEHHOCTb.

5. ITotpeGHOCTh BeCTH ceOsi HPAaBCTBEHHO BBICTYMAET B BHUJIE€ TAKUX MOHSTUM, KaK «IOJIT»,
«COBECTBY, «4ECThY, «JIOCTOMHCTBO». Kakue MOHATHS MPOSBISIOTCS B CICAYIOIIUX CHTYAIHIX:

a) KOMMEpCaHT 3a00TUTCS O CBOEM JOOPOM MMEHH, aBTOPUTETE KOJUIEKTHBA, MPECTHKE
cBoel mpodeccuu;

0) rpy0ocTh KOJJIETd MO paboTe BBHI3BIBAET Yy WICHOB KOJIJIEKTHBA YYBCTBO CThIAA HEpPE]
KJIMEHTaMH HE MEHbIIIe, Y4eM COOCTBEHHAs BHHA.

6. CornacHsl J11 Bbl ¢ yTBepkaeHHEeM: «COBECTh - MOPaJIbHOE OCO3HAHKE YEJIOBEKOM CBOUX
nerctBuii»? OTBET MOSCHUTE HA IIPUMEPE.

a) na; 0) HeT.

Bapuant 2
1. DTHKET - 3TO:
a) HayKa 0 MOpaJu;
0) MaHepa MOBE/ICHNUS;
B) 0011ast KyJIbTYypa.
2. Hopmamu dTHKETA SIBIISTFOTCSL:
a) YIOpPCTBO, HACTOWYMBOCTD;
0) IPUHIMITHATILHOCTh, OECITPEKOCIOBHOCTS;
B) BEXIIUBOCTH, TAKTUYHOCTb.
3. [IpenynpenuTeabHOCTh - 3TO:
a) TaJIaHTHOCTH IO OTHOIIEHUIO K JJamMaM;
0) Mog000CTPACTHOCTD;
B) YMEHHE OKa3aTh HEOOIBIIYIO YCIYTY;
T') IbCTUBOCTB;
1) IPUBETJIMBOCTH MO0 OTHOIICHUIO K CTApIIEMY;
€) YMEHHE BOBPEMSI CTJIaIUTh HEJIOBKOCTb.
4. YkaxuTe npaBuibHbINA 0TBeT. COOI0IEHUE YyBCTBA MEPHI B Pa3roBOpe — 3TO:
a) BEXXJIUBOCTD;
0) IUTIIIOMAaTHYHOCTb;
B) TAKTUYHOCTb;
T) IpeIynpeIuTeIbHOCTD;
1) BCE OTBETHI BEPHBI;
€) BCE OTBETHI HEBEPHBI.

5. OT0 Ka4ecTBO JIMYHOCTH COIUATBHOTO PAOOTHHKA CBSI3aHO CO CTPEMIICHHEM K
po(hecCHOHATEHOMY POCTY, TPUOOPETEHUIO MPAKTUUYECKOTO OIMBITA, HOBBIX TEOPETUIECKIX
3HAHWU ¥ TIOBBIIICHUIO CBOUX MOPATBHBIX KAUECTB:

- BBIZIEpKKA U cCaMOO00IaaHKe;

- CAMOKPHUTHYHOCTb;

- CTpeMJICHUE K CAaMOCOBEPILICHCTBOBAHHMIO.

Hazosure 310 KauecTBO:

6. YKaxuTe, Kakue MO3UIUU 0el108020 83aUMOOelicmausi COOTBETCTBYIOT HPABCTBEHHBIM
KPUTEPHSIM:




a) COIMATbHBIN PAOOTHHUK MPHU OOIICHUH C KJIUEHTAMU JIOJDKEH OBITh YOEKICH, UTO SMITATHS
K HY>XJIAIOIIIEMYCs YeIIOBEKY 00s13aTesbHa;

0) He TOBEepsii HUKOMY M YBaXKaid ce0s;

B) HYXKHO OBITh BHUMATEIILHBIM U BEXJIMBBIM B OOIICHUU, KOPPEKTHBIM C OKPYKAIOIIUMHU
(koJuleraMu, HAYaJIbCTBOM U KJIIMEHTaMU, MapTHEpaMu 10 OOILIEHHIO), YMETh LIAJAUTh CaMOJII00ue
Cc00ECeIHUKOB;

I) TPUHLUIIOM JICJIOBBIX  OTHOLIEHUH  JOJKHA  OBITh  TOJNBKO  KOHKYpPEHIUS
(mpoTUBOOOPCTBO);

1) cliefyeT ObIThb TaKTUYHBIM B OOIICHHUHU, T.€. MPEIOCTABIATH BO3MOXKHOCTH MHapTHEPY
BBINTH U3 3aTPYAHEHUN C YECTHIO U JIOCTOMHCTBOM, HE TIOTEPSIB CBOCTO «JIHIIAY;

€) BCera Hy>KHO OPUEHTUPOBATHCS HA KOHEUHYIO 11eJb. CIie10BaTeNbHO, 1IENb ONPaBAbIBaeT
CpezcCTBa.

7. Kakue «3anoBeaun», cpopmynupoBannbie [[x.Arep, oTHOCATCS K 1€I0BOMY ITHKETY.

a) JesaiTe BCE BOBPEMS;

0) TPOMKO HE CMEUTECh;

B) CAECpP>KUBAKNTE CBOE pa3/ipaKeHue;

') He OOJITalTe JTUIITHETO;

1) OynbTe JIF00e3HBI, T0OpOKeIaTeIbHbI U TPUBETIINBEI;

€) IymaiiTe o Jpyrux, a He TOJIBKO O cebe;

) HE OyJIbTC HEePSILIUBSI,

3) 0JIeBalTECh KakK MOJIOKEHO;

1) TOBOPUTE U MUUIUTE XOPOLIUM SI3bIKOM?

Pazpnen 2. ICUXOJIOT'USA MEXKXJIMYHOCTHBIX KOHTAKTOB B IEJIOBOM
OBLIEHUN
1. Bonpockl /151 CAMOKOHTPOJISA:
. KaxoBbl ¢yHKIIUY s13bIKa B O0IIEHUN?
. UeM otnuyaercs opUIMaTIbHO-/1€10BOM CTUIIb PEUH?
. UeM oTam4aeTcst HAyYHbIN CTHIIb peun?
. UeM otnuyaercs myOIUIIUCTUUECKUN CTHIIb peun?
. Uem oTnuyaeTcst pa3sroBOpHasi peub?
. BcnomuauTe THIIBI IpHEMA U TIEpeiauu HH(OOPMAITUH.
. [Touemy 3¢ppekTUBHOCTH OOIIEHUS CBA3BIBAIOT C KOMMYHHUKATUBHON CTOPOHOI?
. Kake koMMyHHKaTHBHBIE Oapbepbl BaM U3BECTHBI? PackpoiiTe CylIHOCTh KaXk10ro 0aphepa u
MPUBEIUTE TPUMEPHI U3 MOBCETHEBHON KU3HH.
9. Uto 03HaYaET BHIPAKEHUE «UUTATH YEJIOBEKa»?
10. KakoBa poinb HeBepOaIbHOTO OOIIEHHUS B MEKJIMYHOCTHOM B3aUMOACHCTBHUH?
11. Ha3oBuTe BUIbI HEBEPOATBHBIX CPECTB OOIICHHUS.
12. ITouemy Ba’)KHO IOHUMATh S3bIK TEIOABUKEHUMN?
13. Tlouyemy sI3BIK TEIOABMIKEHUN HEOHO3ZHAUYCH?
14. Kak ¢ noMOILIbI0 COOTBETCTBYIOIIUX 5KECTOB U MIO3bI MOXHO IMOMBITATHCS CHATh HAIPSHKEHHOE
COCTOSIHHE mapTHepa?
15. TlepeuncnuTe >KeCThl, CBUACTENHCTBYIOIINE 00 YBEPEHHOM M HEYBEPEHHOM MOBEICHUH.
16. Kak BbI NOHMMAaeTe BBIpAXKEHUE «IIPOTPAMMHUPOBATH TPOCTPAHCTBOY» ?
17. Yto o3HavyaeT opranu3anusi IpoCTPAHCTBEHHON Cpeibl?
18. Kak nenu 1e10BOro B3auMoIEUCTBUS OTPAKAFOTCS B OPraHU3aLUH IPOCTPAHCTBEHHOM Cpeibl?
19. KakoBbI MO3UIIMH 32 CTOJIOM, O YEM OHH MOTYT CBUETEIILCTBOBATH?

01N N KW~

2. 3AJAHUA JJIA PASMBIIIJIEHUSA
Bapmuanr 1
1. U3yunTe npuBeCHHbIE HUXKE CPAaBHEHUS U OOBSICHUTE, TOYEMY OHU IPAaBOMOYHBI.
TBopuecTBO 0100HO MPUTOTOBIEHUIO TOPTA.
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TBopuecTBO MOKOOHO MACHHUIO B TPA3b.

TBopuecTBO MOAOOHO JIFOOBH.

TBopuecTBO MOKOOHO NOYMHKE MPOTEKAIOIIETO KpaHa.

TBopuecTBO 10JOOHO 3aTOYKE TOIOPA.

2. CpaBHenuss u Meradopsl OOBEIMHSIOT BEIIM MEXIY cOOOH, yCTaHAaBIMBAIOT HX
noxoxxectb. CpaBHEHHsI paclo3HAIOTCs OoJiee JIErko, IOTOMY YTO COJEp:KaT KIIOUEBBIC CIIOBA
«KaK» WITH «I10100HOY.

3anosHuTe MPOOETHl B CPABHEHUAX B MeTadopax:

. Bona mist kopabiist To xe, 9To JUISL OU3HECA.
. [IBeTOK BBI3BIBAET PaJIOCTh TaK XK€, KaK THEB.
. Kpan ms TO K€, UTO JUTST CBOOOIBL.

. Moii goMm — 310
. Mos paboTa — 310
. becrokoicTBO — 3TO
. IIpaBna — ato
. Bmacte — 310
9. Ycmex — 310
10. CuacTbe — 310
11. JIrob0BB — 3TO
12. U peansl — 3T0
13. Pa3MbIIZIEHHE — TO
14. J)Kusup — 310 .
3. BooOpasure cmemieHue pa3inuHbIX BHUIOB Bocmpustus. Hampumep, mompoOyiite
MPEJICTaBUThL ce0e CIIOCOOHOCTH OIYMATh BKYC 3BYKOB, CIIBIIIATH IIBETA, OOOHATH OLTYIICHUS.
UeMm MaxHeT CIOBO «y4acTBOBATHY?
KakoBo Ha omrymns 4uciio «ceMb»?
Kakoii Bkyc y romy6oro 1eta?
Kak BeIrasaaut uaest cBo0OAb1?
Kakas ¢popma y BropHuka?
Kaxkos Bkyc pagoctu?

OO B WN—

Bapuanr 2

1. Bce yyacTHuKM TIBIBYT Ha Kopabie. Kopabnb mibiBeT BIOJIb OEperoB, OCTPOBOB, Iop,
JIECOB; TO HACTYMAeT JIeHb, TO NPUXOAMUT HOYB, TO HaJeTaeT mMTOpM. KaxIblii y4acTHHK 1O
ouepesid cooOIIaeT, Ky/a TUIBIBET KOpadilb, UYTO BUAHO BOKPYT, YTO IPOUCXOAMUT HA OOPTY H T.1.

Kaxxnprit yqacTHHK TOJDKEH pou3HecTH He MeHee 3—5 dpas. Tak mpogomxaeTcs 10 TeX mop,
MOKAa BCE HE BBICKAXKYTCS, MMOTOM PYKOBOJIUTENH COOOIIAET, YTO KOPAOJIMK MOBOpPAYMUBACTCS, U
YYaCTHHUKH JIOJDKHBI TOBTOPUTH BECh MYTh JIO ITOPTA OTIIPABJICHUS, HO B 00PaTHOM TMOPSIIKE.

2. Pacckaxkute 00 OJTHOM U TOM K€ COOBITUH, UCTIONB3YS PA3TUYHBIE CTUITH PEUH.

3. Ilpugymaiite ¢passl cO CIOBaMH: mepnexue, mMepneiusocmy, mepRuUMoCHb,
MONepPaHmMHOCb.

Bapuant 3
1. ITponomxute ¢passbr:
CraJio sICHO, YTO TPYJHOCTH € KaXJIbIM T'0/10M Oy IyT
MpI HazieeMcsl, YTO K KOHILY I'0/la ypOBEHb MPOU3BO/ICTBA HAUHET
Most TpeBora C KaX/IbIM JIHEM.
[Tnomaap 3acONEHHBIX MTOYB C KaXXJIbIM T'0JIOM.
(603pacmama, y8enUUUBAMbCS, NOBLIUAMBCA, YCUTUBAMbCS)
2. [lonOepute CHHOHUMBI K CIIOBY «CKA3A.
3. «lIlepeBeaure» HaykooOpa3Hyto (pasy:
IIpucmynamo k co30anuio pebeHKa MONCHO MONLKO 8 XOPOuleM HACMPOEHUU, 0CO3HABAS
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6CI0 NOJIHONMY OomeenCnMeeHHocmu 3a 3mo oeno (u3 KHUz2u o caMoeocnumaHuu).

Bapuanr 4

1. TlonabmromaiiTe 3a mMo3aMu W JKECTaMH JIIOJICH BO BpeMsl 3aHSATHs, COBEINAHUs, Ha
OCTaHOBKE, IEepe]l HauyajloM CIIEeKTakisd, B TpaHcmopTe. CpaBHUTE CBOIO OLIEHKY BHYTPEHHETO
COCTOSIHUS 00BEKTa HAOIIOIEHUS C OLIEHKOM cBoero ToBapuia. OOCyauTe OTIUYHSL.

2. [TonpoOyiiTe B TeueHue 15 MHUHYT MOCMOTPETh JATHHOAMEPHKAHCKHUI Tenecepuan 0e3
3BYKa U MOMNBITANTECH 10 JKECTaM U 1103aM I'epOeB MOHATh, YTO MPOUCXOAMUT Ha SIKPaHE.

3. B oOmenun c Jpy3bsMH [pHOOpeTaliTe HaBBHIKM TMOJApaKaHUS 1O TO03€ U
«OT3epKaATMBaHMION» jkecTOB. HabmonaiiTe 3a MN3MEHEHUSIMU COCTOSTHUS cOOeceTHUKA.

Bapuanr S

1. Pa3beiitecy Ha nmapsl. [lepBbie HOMepa HAUMHAIOT paccKa3blBaTh BTOPHIM O TOM, KaK OHH
NPOBEJIM BUEPALTHHUA J€HBb. Y CIYHIAIOIIUX 33JaHue — B TEUCHUE MEPBBIX TPEX MUHYT NMPHHSITH
o3y, MOJPaKAIOLIYI0 I03€ PACCKa3uMKa, U «OT3EPKAIMBATB» €ro >KECThl. 3aTeM MPHUHATh
IPOM3BOJILHYIO MO3Y M MEPECTaTh «OT3epKaINBaTh» napTHepa. [I0ToM moMeHsiTeCh pOISIMH.

PesynbTathl u ouryiieHust 00CyuTe B rpyIie.

2. Hiwxe npuBeACHBI PUCYHKH, 110 KOTOPBIM MOYKHO JIOTAAATHCS O TOM, KaKyt0 SMOLUIO OHU
OTOOpaKaroT.

Hy>xHO Ha3BaTh HapucoBaHHYIO 3Monmio. Kak serde moragarscsi 00 SMOLIMHU — MO TJIa3aM
WM 10 HIDKHEH YacTu una’?

3. Ilo mpuUBEAEHHBIM CXEMaTHYECKUM H300pa)KEHUSM JI0JIel BCIIOMHHUTE CHTYaIUIo, B
KOTOpPOM MapTHEP MO OOIIEHUIO 3aHUMAaJ OBl TaKyIO MO3Y.

Onuimure CBOM OLIYIICHUS B IEPBOM KOJIOHKE TaOJIMLIbL:

Mou omyuieHust Yr0 MO:KeT 03HAYATh ITA Coracen / He corjaceH.
nosza? IMouemy?

OO~ WIN|F-

4. 3anmoyHUTE MpUBEICHHYI0 Ta0IuIly «CiioBa-0apbepbi»:

11



Bapbep Kak ero npumMensyin B MO YT0 1 HCIIBITHIBAJI?
azapec

Yrpo3sl

CioBa-nOJDKHUKHT

TloxBasa ¢ moIBOXOM

[Ipukassl

I[I/IaFHOS IMIPUYMH ITOBCACHUA

HeratusHas kpuTHnka

CopeBHOBaHHE

YcnokanBanue

CoBeT HE BOBpeMsi

OckopbJieHue

CMeHa TeMEBI

Spnbik

Bapuanrt 7
1. Hanmummre coOCTBEHHBIC PEIUTUKH B TUTIOTETUYCCKUX CUTYAIUSX:
1. Tloxuioi 4YeroBEeK B pPacCTepSHHOCTH CTOMT Bo3jie cTeHAa. Ha mpockOy o momoriu
COIMAIbHBIN paOOTHUK OTBeUaeT: «TaM Bce HamucaHo!»

2. Bam HyxHO B35Th B OHUONHMOTEKE 4YeTbIpe KHHUTH, a OMOIMOTEKapb TOBOPHUT, YTO
OJTHOBPEMEHHO Ha PyKH BBIZAETCS HE OOJIee TpeX.

3. Hpyr Tpetuil neHb noapss 3a0bIBaeT NPUHECTH TBOK TETPAIKY IO JIUTEpaType, U Tede
IPO3UT «JIBOHKA.

OneHuTe COOCTBEHHBIE BBICKA3bIBAHMS U YKaKUTE, K KAKOMYy THUIIy OHM OTHOCSTCS:
JOMHMHAHTHOMY (TOBODSILIMNA 4YEJNOBEK CTaBUT C€0Sl «BBILIE» JAPYroro), HEIOMUHAHTHOMY
(TOBOPSAIIMI YeTOBEK CTAaBUT Ce0sI «HMKE» APYToro), BHICKA3bIBAHUIO «HA PABHBIX).

2. 3anonHuTe TaONMIly, OMHMCHIBAas CBOM BIIEUATIEHMS] OT B3aMMOJEWUCTBUS C JIIOJIbBMU,
OOIIAIOUIMMHUCS B PAa3HBIX CTUJISX:

Ctuib 001eHus IIpumep Mosi peakuust
[Ip¥uMUTUBHBIH
Jenooit
MaHunyasTUBHBIN
OO01enne-guanor

3. Ilpunymaiite cuTyaluy, B KOTOPBIX 3a/JaHHBIA CTUJIb OOLICHMS SIBISETCS CaMbIM
HEMOIXOISIINM.

Hamnpumep:

1. JlemoBo# CTHIIb OOIIECHHMS.

Jleno Ha paboTe mporcXoauT. J{UpeKTop pasroBapuBaeT ¢ 3aMECTUTENIEM:

- Ban UBaHoBuY, naiite MHe Oymaru, noxanyicra.

- Oi, Cepreii Cepreesuy, y Bac KJI€BbIi TalICTyK!

2. OOmeHne-quaor.

C npyrom pasroBapuBaeM, oOcyxkaaeM HOBBIM ¢uibM. Brapyr on rooput: «Hy-ka
MOJBUHBCS, OUKAPHUK!»

3. MaHuUNyASTUBHBIA CTHIIb OOIIEHUS.

Oneuka, j1acTouka, Kak 370poBO y TeOs moiydaercs pucoBarh! [lomoru MHe HapucoBaTh
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crenrazery! B orBeT Ha mpockOy, BBDKUAATENBHO: «3HAENIb, S CETOAHsS ce0s HEBAKHO
qyBCTBYIO...»

4. TIpUMHUTUBHBIN CTHJIb OOIIICHHMS.

Bo nBope BcTpewaroTcs Xynuran u nesymika. OH eit rooput: «Hugero cede dpst kakas! Mnu
CIOJIa», - a caM ee He 3HaeT. OHU He 3HAKOMBI, OH IIPUKAJIbIBACTCS.

3ananue. Kakue ctunm o0mieHust y MeHsI Ipeob1aialoT B OOIECHUH
C ApY3bsIMU

C pOAUTEIISIMU

C OJTHOKYPCHHUKaAMH

C YUUTCIIIMU

KOH®DJIMKTHI B KOJIVIEKTUBE KAK OPTAHHYECKAS COCTABJIAIOIIASA
ZAKN3HU OPTAHU3ALIMUN
1. Bonpocsl 1J1s CAMOKOHTPOJIsI

. [louemy nenoBoi1 YeIOBEK JAOHKEH BIAJETh METOJIAMU U IPUEMAMH BEJICHUSI TUCKYCCUA?
. Uro npezcrapisier coOoi COp Kak BUJ 1€JI0BOM KOMMYHUKAIMK?
. Uto crocoOcTBYeT 3 (HEeKTHBHOCTH YOSKISHUS?
. Kakue apryMeHTbl MO’)KHO OTHECTH K HEKOPPEKTHBIM?
. Kakue ¢axTopsl BIUSIOT Ha BHYIIAEMOCTbH?
. Oxapakrepu3yiTe OCHOBHbIE TPEOOBaHUS K KYJIbTYpE CIOpa.
. SIBnsiercs mu cnop 3¢ dexTuBHON hopMoii 1en0Boi kommyHuKaruu? [Touemy?
. «B cnope poxxnaercs uctuna», «Criopsl noryousau Pum!» - uem, Ha Bai B3rJIsi1, BBI3BaHO
TaKoe MPOTUBOPEYUBOE OTHOIIEHUE K CIIOPY?

9. Packpoiite conepkanue MOHATHS «KOH(IUKTY.

10. CymecTByeT JId B3aMMOCBSI3b MEXAY (OpMYIol KOH(IMKTAa U BO3MOXKHOCTBIO €TI0
paspereHus’?

11. Kakue npaBuna mnoBefeHHUs] B KOH(IMKTHOW CUTyallud Bbl MOJKETE B3ATh ceOe Ha
«BOOPYXKEHHEN?

12. Yo 3anpernieHo B KOHPIUKTE?

13. Yem oTnuaroTcst KOHGPOHTALMOHHBIM U MTAPTHEPCKHUM MOJIXOABI K ITeperoBopam?

14. Kakue TpeOoBaHMs MPEIBABISIOTCS K CIICIUATUCTAM, BEAYIIUM II€PErOBOPHI?

15. KakoBbI IpeuMyIecTBa, KOI/Aa MEPEroOBOPhI BEET OJUH YEI0BEK?

16. KakoBbI npenmy1ecTBa, KOrja neperoBopsl BeJ1eT kKomania?

17. OxapakTepusyire CTpyKTypy epEroBopoB?

18. Kak B3anmo/1eiicTBOBATh C MAPTHEPOM Ha IeperoBopax?

19. YTo Takoe «TaKTUKa BEJEHUS IIEPETOBOPOB»?

03O\ LN kW~

2. SATAHUA U1 PASMBIIIIVIEHU A
Bapmuanr 1
BeicTynaromuii  paccka3plBa€T O KakOM-TO MOCTynke. OcTalbHblE YKa3bIBalOT Ha
HEraTUBHBIE SBJIEHMS TMOCTYIKa, CTapasCh «UCIOPTUTH» HACTPOECHUE TOBOpsIIEMY. 3aaaya
TOBOPSIEr0 — B TeUeHUE 2-3 MHUHYT IPOTUBOCTOSATH HANOPY «KPUTHKOBY», 3alIUINas CBOIO
no3unuio. He cienyer «0TMaxuBaThCs» OT KPUTUKH, HaJI0 B OTBET MPUBOAUTH KOHTPAPTYMEHTHI.

Bapmuanr 2
IloaroroBbTE AMCKYCCUIO IO OAHON U3 JAHHBIX TEM WJIN IMPEJIOKHUTE CBOIO:
1. Pexiama: Hayka WJIM UCKYCCTBO.
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2. XXeHIMHA U Kapbepa: «3a» U KIPOTUBY.
3. TanmaHT: cyacThe WK mpodiema.
4. ®eMHUHU3M U COBPEMEHHOE OOIIIECTRO.

Bapuanr 3

VYnpaxuaenue-TpeHuHr «Kak Bbl OTBeTHTE Ha Bo3pakeHus». [IpeacraBpTe cede, 4TO B OTBET
Ha Ballle IPEUI0KEHHE T10 LICHE Balll IIapTHEP 3asBIIsAeT clenytomlee: «Bama ieHa O4eHb BBICOKA.
Mpbl BenM TEperoBOpsl € APYroil (UpMO, OHM MPOCAT MEHBIIYID CyMMY H, KpOME TOTO,
IIPEIUIOKWIA MEHbIINE CPOKM». Kak BbI OTBETUTE HA 3TU BO3PAIKEHUA?

1. Croco6 ortsaruBanus. Bo3aepkuBalTech CIMIIKOM PaHO TOBOPUTH O IeHe. CHauana
OOBSICHUTE, B YE€M 3aKJIIOYAaeTcsl IOoJb3a HPOAYKTa, M TOJBKO NOTOM Ha3biBaiire LeHy. He
TOPOIUTECH Cpa3y COIJalllaThCsi C TPEOOBAHUSAMU KIMEHTA, TO JAEJAET Balle NPEJIOKEHHE
MaJIOLICHHBIM.

2. Cnoco6 OytepOpoaa. [lepeuncnnre Bce mpeMMyIIecTBa sl KIIMEHTA, KOTOPBIE 1aeT eMy
Ballle NPEIJIOKEHHE, a «CBepXy IHOJOXKHUTe» LeHy. Minum HaoOOpoT: IeHa, IOTOM - BCe
npeumMyInecTBa. B koHIe ckazaHHOW (hpa3wsl OyIeT Moib3a IS KIHEHTa, a HEe ToJiblie UQPHI,
oOo3Hauaromue 1ieHy. Bbl mepemelaere BHUMaHMe NapTHEpa C TeMbl JEHEr Ha 00CYy)KIeHUe
Balllero MPOAyKTa U €ro NpeuMyIlecTB.

3. Cnoco6 cannBuya. «Ilomectute» LeHy MEXAY IBYMsI «CIIOSIMU», OTPAXKAIOLIUMHU 10JIb3Yy
st naptHepa. «lIponaBaiiTe» cBoe KOMMEpPYECKOE MPEJIOKEHHE, IpUIacsd Ha «IecepT»
0COOEHHO TPUBJIEKATENbHBIM apryMeHT, IOATBEPKAAOMUN HE0O0XOAUMOCTh NPHHATUSA
IPEJIOAKEHHS U €r0 BHITOAY AJIs KIIMEHTA.

4. Cnoco6 cpaBHeHus. CooTHecuTe LIEHY C I0JIb30M MpPOAYKTa, CO CPOKOM €ro
9KCIUTyaTaliu, C UHBIMU pacXoJaMH KJIMEeHTa: «XOTs HOBasi BbIBECKA CTOUT Ha X pyOuieil Oosblie,
4yeM Jpyras, 3aTO OHa CIYXKUT B JBa pa3a JOJbIIE, 3HAYUT, Bbl JOIOJHUTEIBHO €UIe TPU roja
OyJleTe UCIIBITHIBATh YJI0BOJBCTBUE, UCIIONB3YsI €€ B paboTe».

5. Cnoco6 nenenus. «Pacmmdpyiite» neny. Paszmoxure ee Ha Oonee MenkKue
COCTaBJISIOLIHE.

6. Crioco0 yMHOKEHHS.

7. O6partieHre YMOIIMOHAILHOTO XapakTepa. Yaile B3pIBaTe K SMOIMSAM NapTHEPOB. JlaiiTe
HOHATH, YTO OHU JIOCTOMHBI TOT0, YTOOBI TO3BOJIUTH Ce0€ HEUTO OCOOEHHOE.

8. Cnoco6 mojBeeHusT UTOroB. B mpaBoil KoJIOHKE TaOIUIIBI 3alUIIMTE BCE HEIOCTATKH,
KOTOpBIE NIEPEUNCITHII KIIMEHT. 3aTEM BMECTE C HUM €I11I€ pa3 MPOAHAIU3UPYITE BCE TOCTOMHCTBA
U IIPEUMYIIECTBA Ballero MpeUIoKEeHNs U MEPEUUCINTE UX B JIEBOM KoJIoHKe TalOmuipl. [locie
ATOrO CIPOCUTE €T0, HEYXKEIU OH XOUeT M3-3a €JUHUYHBIX HEAOCTAaTKOB OTKAa3aThCsl OT TAKOTO
KOJIMYECTBA MPEUMYILECTB.

9. ApryMeHThl, yKa3bIBaloIllu€ Ha HEJOCTaTKU. B momerieHHON BbIlIe TaOIUIE yKaKUTE
LIEHYy, KOTopasi ycTpauBajia KJIHEeHTa. 3aTeM OOBSICHUTE €My, HaJu4Khe KaKuX HEJIOCTAaTKOB WU
OTCYTCTBHE KaKUX MPEUMYIIECTB CBsi3aHO C Oonee Hu3KoM 1eHoil. Ilpu 3Tom Ha3zbiBaiiTe
UCKJIIOYaeMOe MpPEeUMYIIECTBO, 3adepKHUBaiiTe ero B TaliWle KpacHbIM MapKepoM U
KOMMEHTHPYHITE, YTO O3HAYAET OTCYTCTBHE JAHHOIO ITPEUMYLIECTBA.

10. CornacurenpHblii croco0. Bo3sgepxuBaiiTech OT CKUIOK, Ipeajaraiite HWHbIE
OecIutaTHbIE YCITyTH.

11. Verynka 3a ycrynky. MauTte Ha yCTYNKH TOJBKO B TOM Cllydae, €ciid 00beM 3akasza
OOJIBIION M €CIIM 332 ATUM 3aKa30M IOCTYISAT JPYyTUe, HE MEHBIINE.

12. Cnoco06 npoaaxu otinunii. He mponasaiite nenst! [IponaBaiite Te kauecTBa, MpOIyKTHI,
JOCTH)KEHUS, CUIIbHBIE CTOPOHBI, KOTOPBIE OTIAMYAIOT Bally (UPMY OT IPYyTUX, HapUuMep:

- UHTEHCUBHOCTb YCTAHOBOYHBIX U MOHTaXHBIX paboT;

- OOraThIil OIBIT;

- OT3bIBBI U PEKOMEHAINH TIOBOJIBHBIX COTPYIHUYECTBOM C BAMU [TaPTHEPOB;

- BBICOKOKQUY€CTBEHHBIE KOHCYJIBTALIUU U KJIACCHBIE CIIELUAINCTBHI;

- CUCTEeMaTHYeCcKoe 00CITy KIBaHHE;
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- OJIN30CTh K KIIMEHTY C TOYKH 3PEHUS] MECTOHAX0XKICHMUS;
- OTpacJIeBble HOY-Xay U T.[I.

HNPAKTUKYM I10 KYPCY
Bep0anbHble cpeicTBa KOMMYHUKAUHA
3ananmue 1
Hayran BeiOepuTe mo mape ClI0B M3 KaXJI0W KOJIOHKH U HCIOJb3YHTE UX KaK «3aTpaBKy» AJis
co3manus pacckasa. Ha Oymare wim B rojioBe pa3paboTaiiTe clieHapHid.

duacko Crarys Cnupanb
Oxkean Horotb OuHUI
[TyremectBue MocroBas Knonka
bymakHuk [TaneTO Bop
Hbiast danepa Cydne
Con Xapuszma Koso6oit
MoTouukn Apmust Kopobka
Cobaka Hoc [Tanka
[Ipectymienne XOKKen [1nox
3aganue 2

W3yunTe mpuBeICHHbBIC HUKE CPAaBHEHUS U OOBICHUTE, IOYEMY OHHM MPABOMOYHBI.

Teopuecmeo no0obHO NPULOMOBTIEHUI0 MOPMAL.

Teopuecmso no0obOHO nadeHuro 8 epsisv.

Teopuecmso nodooHo 110068.

Teopuecmso no006HO nouuHKe npomeKaue2o Kpauda.

Teopuecmeo no0obHO 3amouke monopa.

3amanmne 3

CpaBHenust 1 Metaopbl OOBEIUHSIOT BEIIM MEXKIY COOOW, YCTaHABJIMBAIOT MX IMOXOXECTh.
CpaBHeHusI pacro3HaloTcs 0ojee JIerko, MOTOMY UYTO COJAEPIKAT KIIFOUEBHIE CIIOBA «KAaK» WU
«TOJ00HOY.

3anonHUTe MPOOEIBI B CpaBHEHUSX U MeTadopax:

1. Booa ons kopabnisi mo e, umo 0715 busHeca.
2. [Jeemok @vi3bieaem padocms mak gice, KaK 2HeB.
3. Kpan ons mo JHce, 4mo 07151 c600000L.

4. Moit oom — smo

5. Mos paboma — smo
6. becnoxoticmeo — smo
7. Ilpasoa — smo
8. Bracmv — omo
9. Yenex — omo
10. Cuacmwve — o>mo

11. Jlroboeb — smo

12. Hoeanvr — smo

13. Pasmviuinenue — smo

14. XKuzuv — smo

3ananmue 4

Boobpasure cMmelieHne pa3inyuHbIX BHAOB BoCTpusiTHs. Hampumep, monpoOyiiTe MmpeacTaBuTh
cebe CrmocOOHOCTh ONTYIIATh BKYC 3BYKOB, CJIBINIATH 1BETAa, OOOHSATH OITYIIECHHUS.

Yem naxuem cno6o «yyacmeosamuy?

Kaxoeo na owyns uucno «cemor»?

Kaxoii exyc y conybozo yeema?

Kax sviensioum uoest c60600w1?
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Kaxas ¢popma y emoprnuxa?
Kaxkos exyc padocmu?
3aganue 5

Bce yuacTHukH mibIBYyT Ha Kopabiie. Kopabib misiBeT BIOIL O€peroB, OCTPOBOB, TOP, JIECOB; TO
HACTYIaeT JIeHb, TO MPHUXOAUT HOYb, TO HayueTaeT wwTopM. Kaknaplil y4acTHHK MO ouyepenu
C0001IaeT, Ky/1a TUTBIBET KOPadJib, YTO BUAHO BOKPYT, YTO IPOUCXOAMT HA OOPTY U T.1.

Kasx1ip1it yqacTHHK TOJDKEH TPOU3HECTH He MeHee 3—5 ¢pa3. Tak mpoioipkaeTcs 10 TeX mop, oka
BCE HE BBICKQXYTCS, MOTOM PYKOBOIHUTENIh COOOIIAET, YTO KOPAOIMK IMOBOPAYMBACTCS, U
YYaCTHUKHU JOJIKHBI IOBTOPUTH BECH MTYTh JI0 MTOPTA OTIIPABJICHUS, HO B 0OpaTHOM MOPSIKE.
3amanue 6

[lepeBenute B (popmbl aenoBoro oOuieHus neperoBopsl Mexay llomom u bamnoii, reposimu
onHouMenHo# ckazku A.C. Ilymkuna. Mcnone3yiite si3pIk OM3HEcCA: COBMELICHUE MPOdEccHid,
CHUCTeMa OIUIaThl Tpyda, padoTojarenb, paOOTHUK, MPETEHACHT Ha JOJIKHOCTh, JIOTOBOD,
KOHTPAKT, YCIIOBUS pa0OThI, KOMIIPOMHCC, KOHCEHCYC, BHJIBI U COJICpPIKaHUE ACSITETLHOCTH U TIP.
Inu300 nepewlil: 3aKa0UeHUe MPYO06020 CONAUICHUAL.

«Hyotcen mHe paboOmHux:

Tosap, konwx, n1omHuK.

A 20e mue naiimu makozo

Cnysicumenst He CIUUKOM 00p02020?»

banoa coeopum: «byoy cuyscumes mebe crnasho,

Ycepono u ouenwv ucnpasmo,

B 200 3a mpu wenxa mebe no 16y,

Ecmb oce mne 0asati éapenyio nonoyy.

Ilpuzadymancs non,

Cman cebe nouecvigsamn 100.

Ll]enk wenky 6edv po3nb.

/a nonaoesncs on na pycckutl agoco.

Ilon 2o6opum banode: «Jlaomo.

He 6yoem nam o6oum Haknaouo...»

Inu300 emopoii: omuouienue padboOmMHUKA K C6OUM 00AZAHHOCHMAM.

Bce nu ycnoBust cornaiieHus: BBIMOTHIIOTCS?

Kak Brimosaui banga csou o0si3anHoCTH?

Inu300 mpemuii: onrama mpyoa, 02060pPEHHAA COIAUIEHUEM.

CrpaBesIMBOCTh KaKMX TMPABHII JIEJIOBOTO COTPYAHUYECTBA MOATBEPKIAIOT 3aKIIOYUTEIIbHBIC
cnoBa banabr: «He rouHsics Obl ThI, 10T, 32 ICIIEBU3HOIOY.

B 3akiroueHue MOATOTOBBTE AHATMTHYECKYI0 HHGOPMAIMIO: KaKHe IpaBUja COCTaBICHUS
TPYJOBOTO COTJANIEHUsI ObUTH HapyIIeHbl TapTHEepaMu B cuTyanuu «lIpuem Ha paboTy».
3aganue 7

Pacckaxxute 06 OJHOM U TOM ke COOBITHH, UCIIONB3YS Pa3IMYHbIE CTUIH PEUU.

3aganue 8

[Tpunymaiite dpasbl co clioBaMu: mepneHue, mepneausocms, MepnuMoCcms, MoaepaHmHOCb.
3aganue 9

[Tponomxwute dhpasbr:

Crano scHO, YTO TPYAHOCTH C Ka’KJIbIM IFOJJOM Oy IyT
MpI HajieemMcst, YTO K KOHILY T0/1a ypOBEHb MPOU3BOICTBA HAYHET

Mos TpeBora C KQXXIIbIM JTHEM.

ITnomane 3acoJIEeHHBIX TTOYB C KaXKJbIM T'OJIOM.
(603pacmams, y8eUUUBAMbCSL, NOBLLULAMBCA, YCUNUBANBCSL)
3aganme 10

[TonGepuTe CHHOHUMBI K CIIOBY CKA3AIL.

3aganme 11

Bripazutre mpicnp 06e3 kaHuensspusMoB: Credyem Npuioxcums 6ce YCuius 0Js YCmMpaHeHus
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He2amueHbIX NOCAEOCMBULL IMO20 SBTIeHUS.

3ananme 12

«IlepeBemute» HayKoOOpa3HbIe (pasbl:

Hna co30anus NONOAHCUMENbHO20 HACMPOEHUS MOJCHO DPEeKOMEHO08amb MAKoe U38eCMHOe
cpeocmeo, Kax yavloKa.

[Tpuctynath K co3gaHHiO peOEHKA MOXKHO TOJBKO B XOpOIIEM HACTPOSHWH, OCO3HaBas BCHO
MOJTHOTY OTBETCTBEHHOCTH 32 3TO JIeJI0 (M3 KHUTU O CAMOBOCIIUTAHHH ).

KOMILIUMEHTHI B IEJJOBOM KOMMYHUKALIUU
3aganue 1
Bce yyacTHUKH 3aHATHS caasTcsl B OONBIION KPYT, KaKIbIM TOJDKEH BHUMATEIIBHO TTOCMOTPETh
Ha MapTHepa, CUASAIIETO CIEBa, U MOlyMaTh O TOM, KaKas uepTa XxapakTepa, Kakasi IpUBbIYKa 3TOT0
YeJI0BEKa €My HPaBHUTCS, M OH XOUeT CKa3aTh 00 3TOM, TO €CTh C/IeJIaTh KOMIUIUMEHT.
Hauunaer mt000#i 13 Y4ICHOB rPYIIIBbI, KOTOPHIM TOTOB CKa3aTh MPUSTHBIC CJIOBA CBOEMY MApTHEPY,
cusemMy cieBa. Bo Bpems BbICKa3bIBaHWS BCE YYAaCTHUKH JODKHBI BHUMATEIBHO CIIYIATh
BBICTYNaromero. TOT yYacTHHK, KOTOPOMY cJieJaH KOMIUIMMEHT, JIOJDKEH, KaK MHUHUMYM,
no0JarogapuTh, a 3aTeM, YCTAHOBHB KOHTAKT C MapTHEPOM, CHASIIMM CJIe€Ba OT HEro, CAeNaTh
CBOI KOMILUTUMEHT; M TaK IO KPYTY, TIOKA BCE YUACTHUKH HE OOMEHSIOTCS KOMIUTMMCHTAMHU.
3amanmne 2
Pazenurech Ha mapbl ¥ B TEYCHHWE OJHOW MHHYTHI TOBOPHUTE JAPYT IPYTy MPHUATHBIE CIIOBA.
Kaxxapiii BbIOMpaeT KOMIUTMMEHT, KOTOPBIA Hanbosee eMy MOHPaBUICS.
3ananue 3
[Io xpyry B TNpOU3BOJIBHOM TMOPSAKE IMepenaeTcss KakoW-HUOynb TpeaMeT. YUYacTHUK,
NepeIaroInil MPeaMeT, TOJDKEH Ha3BaTh KAYeCTBO, KOTOPOE OOBEAUHSET €r0 ¢ TEM YEJIOBEKOM,
KOTOPOMY OH Iepe/iaeT MpeaMeT.
[Ipu 5TOM OH HauMHaAET CBOIO (pa3y cioBaMu: «HMms, s AymMaro, HaC ¢ TOOON OObENUHSIET...» U
Ha3bIBACT ATO KAYECTBO, HApUMep: «MbI ¢ TOOOH OJTMHAKOBO OOITUTEIIBHBDY.
ToT, KTO moJiy4aeT npeaMer, OTBeHaeT: «f corjacen», €ciii OH COrJIaceH, WM «S moaymaroy,
ecJIi He cornaceH. J{axe eciiu Bbl HE COTJIACHBI, UTO Y Bac €CTh 3TO Ka4eCTBO, BCE PABHO TO, UTO
COOOIIIaeT mapTHEp, HECeT B ceOe OIpEACNICHHYIO TMOJE3HYI0 HH(POpPMAIUI0 O TOM, KaK MbI
BBITJISIIMM B T1a3aX APYTHX JIIOJICH.
3ananue 4
YyacTHUKaM TpejuiaraeTcs BBISBUTH B JPYTUX JIOJSX KadeCcTBA, BBI3BIBAIOIIUE BOCXUIICHUE,
YBa)XEHUE UJIH CUMIIATHUIO.
3aanue BBIMIOJIHAETCS M0 KPYTy WM MUcbMeHHO. [lapTHepoM B 3TOM 3aaHUM CTAHOBUTCS TOT
YYaCTHHK 3aHSTHSA, C KEM MEHbIIEe BCEro 3HaKoMbl. YTo ycnmoxkusieT 3amady. [lepBblif, KTO
HA4YMHAET, TOBOPUT: «Mms. MHe HpaBUTCs B Te0e. ..». UenoBek, B CBOIO 0Yepe/Ib, TOKEH Ha3BaTh
T€ YyBCTBA, KOTOPHIC BO3HUKJIM Y HETO B OTBET Ha 3TH CJIOBA.
Tak xak OOJBIIMHCTBO YYaCTHUKOB, pearupysi Ha clioBa, TOBOPST Yallle BCETro, YTO UM MPUSTHO
WJIM HETIPHUSITHO, TO HEOOXOUMO YCIOKHHUTH 33/1auy JI0 OCO3HAHUS YyBCTB, HAIIPUMED, TOBOPS O
MOJIOKUTEIBHBIX AMOIIMOHANBHBIX COCTOSIHUSIX, HEOOXOAMMO WX KOHKPETHU3UPOBAaTh: MHE
PamoOCTHO, S TOJYYHJI YJOBOJBCTBHE, HUCHBITAT BOCTOPT, IMOYYBCTBOBAJI CEO0sl CUACTIMBBIM,
MOSIBUJIACH HAJICKIa, YBEPEHHOCTH B ce0e. MeHs oXBaTuiia ropJocTh, s TOPKECTBOBA U T.II.

3AJIAHUA 1151 CAMOCTOSATEJBHOM PABOTBI

1. HafimuTe cxoacTBO (OOIIHOCTH) ¢ YEIOBEKOM, KOTOPOTO BBl Y3HAJIA BCETO HECKOJIBKO JHEH WITH
naxe 4dacoB Hazan. [locrtapaiiTech HallTM HE OOHO M JaXe HE TpH, a, ckaxkeM, 20 KadecTs,
SBIISIOIIMXCS] OOIIMMU JJIs1 BaC C 3TUM YEJIOBEKOM.

2. Haiigure ob1iee ¢ 4eI0BEKOM, KOTOPBI BaM oueHb He HpaBuTcs. [locTapaiitecs HaliTh He 0JTHO
U 1aXKe He TpH, a, cKaxeM, 20 KauecTB, SIBJISIOMIUXCS OOIIMMHU ISl BAC C ’TUM YEJIOBEKOM.

3. IlompoOyiiTe B TeueHHe AHA HE MEHee 2-5 pa3 MOAYEPKHYTh 3HAUMMOCTh TEX JIOJEH, C
KOTOpPBIMH BBl paboTaere, 001IaeTech — KOPPEKTHO OLIEHMBAWTE CYIIECTBEHHOCTh UX BKJIaja B
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obmee neno. OTMeyaiTe yaadHble HICH, IPEUIOKEHHUS, BRIpAKANTe UM YBaKEHUE, CUMIIATHIO U
T.O. I/ICerHHee HpI/I3HaHI/I€ JOCTOHUHCTB ,Z[perI‘O YCJIOBCKA HEC TOJBKO IIOMOXXET CHIATH
HaIpsKEHUE B OTHOIICHUSX, HO ¥ Pa30BbET CIOCOOHOCTHh K 0€3yCIOBHOMY HPHHATHIO JPYTHUX
JIIOJIEH.

KPUTHKA B JIEJTIOBOM KOMMYHUKAIIUA
[Ipoananu3upyiite CcUTyaluu, pa3paboTaiiTe MEXaHH3M KpPUTHUKU IS KaXKIOW CUTYyallHH,
MPOBEIUTE JTUCKYCCHIO IO OOCYXICHUIO TpEIaraeéMblX BapUAHTOB KpPUTUKH, BBIOEpHUTE
Haubosee KOHCTPYKTUBHBIE IPUEMBI.
Curyanus 1
[TomunHeHHBI BaM paOOTHUK, TAJAHTIMBBIA CHEIUAIUCT TBOPYECKOTO THIMA, B BO3pacCTe,
00Ja1aeT CTaTyCoOM W JIMYHOCTHBIMH JTOCTHKEHUSIMU, TIOJB3YETCsI OOJBIION MOMYyISIPHOCTHIO Y
JIEJIOBBIX MAapTHEPOB, pellaeT J00ble MPOoOJeMbl U BEJIMKOJICIHO B3aUMOJICHCTBYeT. Bmecte ¢
TE€M, y Bac HE CIOXWIUCh OTHOIICHHS C ATHUM paboTHHKOM. OH HE BOCIPUHUMAET Bac Kak
PYKOBOJUTEISA, BEJIET ce0sl JOCTaTOYHO CaMOYBEpPEHHO U amMOuIno3Ho. B ero pabore Bbl Halum
HEKOTOpBbIC HEIOYEThl W PEIIIA BBICKA3aTh €My KPUTUYECKHE 3aMeudaHus, OIHAKO BaIll
MPEIbIIYIIUNA ONBIT CBUJACTEILCTBYET O €r0 HETaTHBHOM pEaklMy HA KPUTUKY: OH CTAaHOBUTCS
pa3apaxuTeIbHBIM U HACTOPOXKEHHBIM. Kak BecTu cedsi?
Curyanus 2
Bcnen 3a kpaTkuM BBITOBOPOM BBI CKa3aiu paOOTHUKY HECKOJIBKO MPHUATHBIX cioB. Habmonas 3a
NapTHEPOM BBl 3aMETHJIM, YTO €ro JHI0, IOHAYaldly HECKOJIbKO HaIpsHKeHHOE, OBICTPO
noBeceneno. K ToMy ke OH Haudan Kak BCEr/ia NIyTHTh W OajlarypuTh, paccKasaj Mmapy CBEXHX
AQHEKJOTOB M UCTOPHIO, KOTOpasi CEroJ(Hs MPOM30IIa y HEro B goMe. B KoHIle pazroBopa Bbl
MOHSUTH, YTO KPUTHKA, C KOTOPOU BBl HAYAIIM pa3roBOP, HE TOJILKO HE ObLJIa BOCIIPHHSTA, HO M KaK
Obl 3a0bITa. BeposATHO, OH YCIBIIIAT TOJIBKO MPUATHYIO YaCTh pa3roBopa. Uto Bel peanpumere?
Curyanus 3
Bceskuii pas, korja Bbl BeJIeTe€ CEpbe3HbIN Pa3roBOp ¢ OJJHOW U3 BAIIMX MOAYNHEHHBIX, KDUTHKYETE
ee paboTy U clipalliuBaeTe, IoOYeMy OHa TaK MOCTYyMNaeT, OHa OT/AEIbIBaeTCs MoyanueM. Bam ato
HENPUSTHO, BBl HE 3HAETE TOJIKOM, C UEM CBSI3aHO €€ MOJYaHHE, BOCIPUHUMAET OHA KPUTUKY HIIU
HET, BBl PACCTPANBACTECh U 3TUTECh. UTO MOXHO MIPEIIPUHSITH, YTOOBI U3MEHUTH CUTYAII0?
Curyanus 4
Bw1 kpuTHKYETE OJTHY CBOIO CITY>Kall[yl0, OHa pearupyeT O4eHb YMOIIMOHATLHO. BaM mpuxoautcs
KaXKIBIH pa3 CBepTHIBATh Oecelly U HE TOBOAUTH Pa3roBOp A0 KoHIa. BoT u celiuac, mocine Bammx
3aMeYaHMil — OHa pactuiakanachk. Kak 7o0uThcs TOro, 4ToObI 10BECTH J0 HEE CBOM COOOpaxeHus?
Curyanus 5
VY Bac ecTh HECKOJIBKO MOYNHEHHBIX, KOTOPBIC COBEPIIAIOT HEMOTHBHPOBAHHBIC JIEHCTBUSA. Bl
BUJIUTE UX MMOCTOSIHHO BMECTE, IIPH TOM BaM Ka)XETCsl, YTO BbI 3HAETE, KTO Y HUX He(hOpMaTbHBIN
muaep. Bam HY)XHO 3aCTaBUTh UX XOpoIIoO paboTaTh, a HE yCTpaWBaTh «TYCOBKH» MPSMO Ha
pabouem mecte. Bbl He 3HaeTe, Kakoil WHTepec MX OO0benuHseT. UTO BbI MpearnpuMere s
M3MEHEHHUS CUTYalluu U yIydllleHus padoTsl?
Curyanus 6
Bw1 npussim Ha paboTy MOJIOOTO CITOCOOHOTO CIIEIUATICTA, TOIEKO OKOHUMBIIIETO TPECTHKHBIN
UHCTUTYT. OH OTJIMYHO CIIPABISETCS C paboTON. YiKe 3aKOHYMIT HECKOJIBKO MPOEKTOB, M KITUEHTHI
UM OYEHB JIOBOJIbHBL. BMecTe ¢ TeM OH pPe30K M 3aHOCYUB B OOIIEHUH C JPYTUMHU PAOOTHUKAMHU,
0COOCHHO C OOCITYKHBAIOIINM ITEPCOHATIOM. BBI KaXIbIil IeHb MOTy4aeTe TAKOTO POJia CUTHAJIBI,
a CeroAHs TOCTYMUJIO MMChMEHHOE 3asBJICHHE IO MOBOMY ero rpyboctu. Kakue 3ameuanus u
KakuM 00pa3oM HEOoOXOJUMO clelaTh MOJOIOMY CIEIHATUCTY, YTOOBI M3MEHUTh €ro CTUIh
0OIIIeHUsT B KOJUTEKTHBE?
Curyanus 7
Bo Bpems nemoBoro B3auMOCHCTBUS ¢ BaMU Balll COTPYAHHUK «BBIMIET U3 CeOs», HE TPUHUMAs
BalllNX 3aMEUaHUU MO MOBOAY OUYEPEIHOTO PEKIAMHOTO MpoekTa. Bbl HE MoOXKeTe MO3BOJIUTH
MOTYMHEHHOMY TaK ce0s1 BecTH. Bellb 3TO moiphIBaeT Barl aBToputeT. YTo BB mpeanpumere?
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Curyanus 8

Bam 3amectuTenb, O4eHD ONBITHBIN CIICITUAIUCT, OH JEHCTBUTENLHO 3HAET PA0OTY KaK «CBOU IAThH
NalblIeB», MPAKTUYECKU OH HE3aMEHUM, KOT/Ia OH PSAJIOM, Bbl YBEPEHBI, UTO Bce OyAET XOPOIIO.
OnHako B 3HAETE, YTO OH OECUYBCTBEHHBIN YEIIOBEK M HUKAKUE «IEIIOBEYCCKUE) TIPOOIEMBI €r0
He uHTepecytoT. OT 3TOro B KOJUIEKTHUBE MOCIEAHEE BPEMsI CTaJI0 TPEBOKHO, HEKOTOPBIE KOJIJIETH
coOMparoTCs MOAATh 3asBICHUE 00 yXO0/1€e, TaK KaK OH UX o0ueln. Bel mbiTanuch B HeopManbHOI
Oecene ¢ HUM 3TO OOCYAUTh, HO OH Ja)K€ HE MOHUMAET, O YeM Bbl TOBOPHUTE, €r0 MHTEPECYET
TOJIBKO TUTaH ¥ IpuObUTh. Kak HY>KHO BO3/1€iCTBOBATh HA CBOETO 3aMECTHUTEISI, YTOOBI U3MEHUTH
CTWJIb €T0 B3aUMOJICUCTBUSA C epcoHasioM? UTo BbI mpeanpumere?

®OPMUPOBAHUE BEPBAJIBHOI'O UMHUIKA
3aganme 1
N3BecTHO, YTO CIIOBO «3PaBCTBYHTE» MOXKET OBITH NMPOM3HECEHO Ha Bce Jyanbl. [lompobOyiite
BBISIBUTH CBOM MOTEHITUAN HCIIOJIB30BaHMS MPUBETCTBUS. [lompocuTe KOoro-HuOy b MOCIyIIAaTh U
«OILICHHUTHY MOATEKCT, KOTOPBIN Bl BKJIABIBACTE B IPUBETCTBUE.

3aganue 2

[Tpousnecure oJiHy U Ty ke Qpasy, npuaaBas el NpsMoi U MPOTUBONOJIOKHBIN CMBICI
1. Pao eac éudemy!

2. Cnacubo 3a pabomy.

3. I[Ipuxooume 3aémpa.

4. A 6 socmopee.

5. Cnacubo, mHe oueHb NpUAMHO 8aule 6HUMAHUE.
6. [Ipuamno 6v1L10 ¢ 8amu nN02080PUMb.

7. Cnacubo 3a KoMnaIuMeHm.

8. Oyenv 6am npuznamenen.

9. I]enro sauty Hacmou4u8ocmeo.

10. Mne smo ouenvb Hpagumcsi.

3aganue 3

[Tpousnecure ppazy ¢ pa3sHbIMH HHTOHALUSMH

1. Vmnuya! Monooey! (¢ 61arogapHoOCTbIO0, C BOCTOPTOM, HPOHUYHO, OTOPYCHHO, THEBHO)

2. A smozo nukozoa ne 3a6y0y (C IPU3HATEIBHOCTHIO, C 00UA0H, C BOCXMILEHUEM, C THEBOM).

3. Cnacubo, kax smo vl 0ocadanucs! (ACKpeHHE, C BOCXUIIICHNEM, C OCYKICHHEM).

4. Huuem ne mo2y 6am nomous (ACKpEHHE, C COUyBCTBHEM, JaBast OHATh OECTAKTHOCTb IPOCHObI).
5. Bol nonsnu mensa? (100pOKeNaTENbHO, YYTUBO, CYX0, O(DUIIHAIIBHO, C YTPO30i).

6. /[o 6cmpeuu! (Tenno, HEKHO, XOJIOAHO, CYX0, PEHIUTENBHO, PE3KO, O€3pa3INyHO).

7. Omo 5! (paiocTHO, TOP>)KECTBEHHO, BUHOBATO, TPO3HO, 33 TyMYHBO, HEOPEIKHO, TAMHCTBEHHO).
8. A me mozy 30eco ocmasamwvcs (C coXaleHUEM, 3HAYUTENIBHO, OOMWKEHHO, HEYBEPEHHO,
PELINTETBHO).

9. 30pascmeyiime! (cyxo, ouLMaIBHO, PaJOCTHO, TPO3HO, C YIPEKOM, I00pOXKeTaTeabHO,
PaBHOMYIIHO, THEBHO, C BOCTOPIOM).

PYCCKHWM PEYEBOM STUKET
3aganme 1
HpI/IBe)]I/ITe HpI/IMepI)I U3 JINYHOT'O OIIbITAa HpaBI/IJ'II)HOFO nu HeraBI/IJ'H)HOFO HUCITIOJIB30BAHUS Ter- u
Bri-o0m1eHust B 1€10BOI KOMMYHUKAIIUH.
3aganue 2
Bam naptHep mo nenoBoMy oOIEHHIO HeompaBaaHHO BbiOMpaeT Thi-oOmenue. Kak BbI Oyjaere
cebss Bectu? Kakumu OSTUKETHBIMM (GOpPMyJaMH BBl MOXKETE MOMYEPKHYTh JUCTaHIIUIO
OopUIMATEHOTO O0IIeHUs?
3aganue 3
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Kaxkue hopmyiibl peueBOro 3TUKETa Bl UCIIOIB3YETE, YUTOOBI OOPATUTHCS:

1) K TOXHUIIOMY YeJIOBEKY, 4TOOBI y3HAaTh, KOTOPBIN Yac;

2) K ceKpeTapro TUpeKTopa, YTOOBI y3HAThH PELICHHUE 110 BalleMy 3asBICHUIO;

3) K MUJIHIIHOHEPY, YTOOBI Y3HATH, KaK MTPOEXaTh HA BHICTABKY.

3aganue 4

Kakoe obparmieHue BBl BbhIOEpeTe B Hadaie MPE3CHTAIMOHHON Pe4H, €CIU 3HAETE, YTO TOCTSIMH
LEPEMOHUHU SBIISIOTCSA OM3HECMEHBI, IIOJIUTHUKH, )KypHaIUCThI? Kakoe oOpaliieHue ymecTHo, Korjaa
BBI 00paiaeTech K CBOMM O TIYMHEHHBIM? Kak 00paTHThCS K CeKpeTapro B MPUEMHOM JupekTopa?
Kak BbI 0OpaTuTeCh K MBEHIIapy Wik 0QUIIHAHTY?

3amanue 5

CocraBbTe A ce0si BUBUTHYIO KapTouky. [lo3HakOMbTECH C JETOBBIM MAPTHEPOM, HCIOIb3YS
BU3HUTHYIO KapTOUKY.

3aganue 6

[To3HakoMbTE CBOETO PYKOBOIUTEINS:

1) ¢ npuOBIBIINM MHOCTPAHHBIM MAPTHEPOM;

2) ¢ KJIMEHTOM Baliel (GUpMBbl.

3ananue 7

Kakwue stukerHbie ppasbl BBl UCHIOIB3YETE JIUIS BEKIUBON POPMBI OTKa3a:

MPUHSTH MIPEITI0KEHUE;

BBICIIaTh HOBBIE KATAJIOTH;

MPUHSTH TOCETUTEJIS.

3aganue 8

CocTaBbTe TEKCT MMO3PABUTEIHHON PEUX B YECTh I'OJJOBILUHBI IEATEIHHOCTH OPraHU3alllu.
3aganue 9

CocTaBbTe TEKCT MO3/APaBUTENLHOTO MKMCHhMa, aJpeCOBAHHOTO AUPEKTOPY (PUPMBI, U CPAaBHUTE C
MO3PaBUTEIHHBIMU TEKCTAMHU, KOTOPBIE BBl OOBIYHO aJpEecyeTe CBOMM OJIM3KUM (CTPYKTYpa,
BbIOOp 0OpalieHus, CaMOMMEHOBAHUE, TO3IPABUTEIbHBIE (DOPMYIIbI).

OBLIEHHUE 11O TEJE®OHY
3ananue 1
[IpennoxkuTe HOBYIO yCIyTy CBOETO PEKIAMHOIO areHTCTBa MO TelnedOoHY Pa3IMYHBIM TUIIAM
KJIreHTaM. Pa3pirpaiite cuTyanuu B mapax.
3ananme 2
Brl 3BOHHTE HOBOMY (CTapoMy) KIHUEHTY, MOTPEOHOCTH M BKYCHI KOTOPOTO BaM HEW3BECTHBI
(u3BecTHBI). Bam HE0OX0AMMO:
PaCIOIOKUTh K ce0e KIIMEHTA;
yOeIuTh ero clenaTh 3aKas.
3ananue 3
Bam HEo0X0auMO HAaMOMHUTH O cede TMoclie MPOAOKUTEIHLHOro TiepephiBa. Kak BBl mocTpouTe
Oeceny no tenedony? Kak Gecena mo tenedony OyaeT 3aBuceTh OT Tuma naptaepa? [Ipuseaure
JIBE-TPH Pa3INYHbIe CUTyalluu. Pa3pirpaiite ux B mapax.
3ananmue 4
['pynma paz6uBaeTcs Ha mapbl U MPOBOAMT TeIEPOHHBIE PA3TOBOPHI B CIEAYIOUINX CUTYAIIUAX:
MOJIMKITMHUKA, PEaKIns )KypHaJia, IeKaHat, 0aHK, Mara3uH, HHOCTPAHHOE KOHCYJIbCTBO.
Tema pasroBopa MpoOU3BOIbHA, HO HAJ0 COOOMATh CIEAYIOIINE YCIOBHUS: MPOBECTH PAa3TOBOP
TPaMOTHO, 33]1aTh BCETO OJMH BOIIPOC, UCIIOIB3YS PU 3TOM MUHHUMAJILHOE KOJTUYECTBO CIIOB.
3areM coOeceTHUKU MEHSIFOTCS POJIIMH U CHOBA BEIIyT Pa3roBOP B 3a/IaHHBIX CUTYaIUsX.
3ananue 5
[Tapam mpepyiaraercs MpOJAEMOHCTPUPOBATH CBOE YMEHHE pa3roBapuBaTh mo tenedony. OHu
33JJal0T TPH TIOCJIECIOBATEIIBHBIX (JIOTHYECKH CBS3aHHBIX) BOMPOCA B CICIYIONIMX CHUTYAIHSX:
aBTOCEPBUC, Te€aTp, TapaHTHITHAsI MacTepcKasi, TapuKkMaxepckas, nenbGuHapuii. Bormpockl MOXHO
MOJTOTOBUTL 3apaHee. [aBHas 3agaya — TMPOBECTH pPa3rOBOp IPaBHIIBHO, O0OXOJSCH
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MUHHUMAJIBHBIM KOJUYECTBOM CJIOB. 1l0 OKOHYaHMM KaXJIOTrO pasroBopa MIPOBOJUTCS €ro
COBMECTHBIN aHAJIN3.

3aganue 6

Jloma canpTe 3a TenedoH U, MoIb3ysACh HAIIMMH PEKOMEHAALUAMHI, 003BOHUTE 5-7 yUpexIeHUI.
[Toncunraiite, B CKOJIBKUX U3 HUX CUIAT MpodeccuoHallbHbIe «0TBeTYUKN». [Ipoananusupyiite
CBOM pa3roBOpbl. MHOTO JTU BBI JJOMYCTHIIH OTUIOIIHOCTEH? B nanpHeiimem crapaiitech n3derath
MOAOOHBIX OIMOOK.

KAPTOUYKMU - 3AJIAHUS
Kaprouka — 3aganne
1. Xopomiee BiajieHe THTOHALMEH — 3TO. ..
2. YKaXXuTe HEJOCTATOK AUKLUU: ...
3. CKOJIBKO CyIIECTBYET BUIOB YIIPABICHUECKUX JOKYMEHTOB?
4. DTUYHO T UCTIONB30BATh B Iepenucke (pasy: «Bceraa k Bammm yciayram?»

Kaprouka — 3aianue

1. dyHKIMS IEPEroBOPOB, CBA3aHHA C HAIA)KWBAHUEM HOBBIX CBSI3€H M OTHOLLCHHUH: ...

2. JIokyMeHT, IpeICTaBIAIONINI co00i1 oOpalieHue Juia (OpraHu3alkm ), KEITaroIero
3aKJIFOYUTH CHIENIKY (IOKYTIaTeNs K MPOAAaBIly, HMIOPTEpa K 3KCIOPTEPY), C MPOCKOOi 1aTh
nopoOHyI0 HHGOPMAIIHIO O ToBape (yciayrax u T.7.) ¥ (WIK) HallpaBUTh MPEATIOKEHHE Ha
IIOCTaBKy ToBapa (oOpalieHre npoaaBla K MOKynarelto): ...

3. Cnenyet cobmoaTh NpOMOPLUUHN pedr. BCTyIuieHne MITI0C 3aKII0YeHIE JOIDKHBI COCTABIISATh
_ BCEro BBICTYIIJICHUS.

4. Hy>XHO M CTaBUTbH TOUKY ITOCTIE 3arojioBKa « ABTOOHOTpadusi»?

Kaprouka — 3aganue

1. Yto He sBIsAETCS OIIMOKON opaTopa: ...

2. Ilpu moanucannu JOKyMEHTa HECKOJIBKUMH JOKHOCTHBIMU JIMIIAMU UX TTOIHACH
pacrmoiaraor: ...

3. Yro Gosnee BaXHO B TEIEPOHHOM Pa3TOBOPE: ...

4. Beigenure ¢pas3sl TenepOHHOTO pa3roBopa, KOTOPbIE CTOUT 3aMEHHUTD Ha JIpyTHE.

Kaprouka — 3aganue

1. CkonbKO azipecaToB MOKET COAEPKATh TOKYMEHT: ...

2. Bug nenoBoit 6ymaru, B KOTOPO KpaTKO M3JIaratoTcsi HEOOXOUMBbIE JIIsl HAHUMATEIs
CBEICHMUS.

3. Kakoii cnenuduyeckuii KOMIOHEHT peKJIaMbl MOXKET coJiepkaTh MeTadopy?

4. O0s3aTeNbHBIMU PEKBU3UTAMU NIPUKAa3a SBISIIOTCS: ...

Kaprouka — 3axanue

1. JIOKyMeHT, aipeCOBaHHBII PYKOBOJCTBY, B KOTOPOM H3JIaraeTcs Kakoi-mubo BOmpoc ¢
BbIBOAAMHU U MPCAJIOKCHUAMHA COCTABUTCIIA: ...

2. BeibepuTe BepHOE YTBEPKICHHE: ...

3. ®yHKUUs pekiaaMbl: «POpMUPYET NPEANOUTCHUE K MAPKE, CTPEMUTCS IEPEKITFOYUTH
BHHUMaHUE TOTPeOUTENs ¢ MApKH KOHKYPEHTOB Ha CBOIO. OHA U3MEHSIET BOCTIPUSATHE
HOTpe6I/ITeJ'[eM CBOMWCTB TOBapa, CTPEMHUTCA 1'[06y211/ITB €ro COBCPIIUTE IMOKYIIKY HE OTKIIaJbIBas.
4. Ilpu nepBOM BOCHIPUSITUU OpaTOpa BHUMAHUE CIyILIATENe COCPEAOTOYEHO Ha BOIIPOCE ...

Kaprouka — 3aganne

1. Kakas ¢pa3a Heobxon1ruMa, 4TOObI TOBEPEHHOCTh CTajia IOKYMEHTOM: ...

2. VYKaxuTe, K KakoMy o01ieMy TpeOOBaHHUIO K JOKYMEHTY OTHOCHTCS CIIeAyIOIIee
BBICKAa3bIBaAHUC: «,HOKYMGHT JOJIDKCH OLITH Y6e)II/ITeJ'II)HI)IM)>.
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3. VkaxuTe, K KakoMy oO1ieMy TpeOOBaHHIO K JOKYMEHTY OTHOCHUTCS CIIEAYIOLIee
BBICKa3bIBaHUE: «JIOKYMEHT JOKEH COJIepKaTh JOCTATOYHYIO ISl PUHSATHS 000CHOBAHHOTO
pemienus nHpopmanuio. Ho B To ke Bpemst ObITh HallMCAHHBIM IO CYIIECTBYY.

4. TakTuka BeICHUS JICJIOBBIX MIEPETOBOPOB MYTEM BBIIBIKEHUSI MPETIOKEHUSI, KOTOPOE
BOCIPUHUMAJIOCH OBl KaK COBMECTHOE, Ha3bIBACTCH: ...

Kaprouka — 3a1anue

1. DTH4YHO M UCIOB30BaTh B mepenucke ¢ppasy: «[Ipomnry Bac oTBeTuTh 10 KOHIA HEACTI» ?

2. 3asBieHue med — noBapa o KeJlaHUU 3aKIIIOYUTh CIIENIKY C yKa3aHHUEM €€ KOHKPETHBIX
YCJIOBUHU: ...

3. Yro gaeT BO3MOXXHOCTD BJIaJIETh CUTYyaIluel IpH JISJI0BOM Oecene: ...

4. KayecTBa mpakTUlIM3Ma U IIparMaTu3Ma He0oOX0AMMO YUUTHIBATh MPHU JETOBBIX IIEPETOBOPAX
C...

Kaprouka — 3ananue

1. Yto npomnyiieHo B cienyrouiem pestome: «MBanoBa Mapust UBanoBHa. 3amy»kem. ['paxaanka
P®. Ponunace 1 anpenst 1978 r. 3akonumna B 2000 roay Kype cekperapeii- pedepeHToB
(BemeHME eperoBopoB, Aenonpon3BoacTBo, [1K, mammuonucs). C 2002 roga mo HacTosIee
Bpems padorato B OOO [u3aiin CanoH: HHANBUIYaIbHBIE KOHCYIbTanuu; COCTaBIIeHNE
JIOTOBOPOB U IMPEATI0KEHUE HOBOTO IPOAYKTA/yCIIyT KIIMEHTaM; IPUHATHE U YIaKUBaHUE Kao0
U TIPEIOKEHUI KIIMEHTOB; IIPSIMBIE U OMOCPE/ICTBOBAHHBIE MTPOJIaXKH, BEJICHUE TIEPETOBOPOB,
MPOBEJICHUE MPE3EHTAINI, MApDKETUHTOBbIE HcciaenoBaHusl. OueHb XOPOUINi aHMIUHCKUA U
CBOOOTHBIN (hpaHITy3CKHI S3bIKH; ONBITHBIN Tobp30Batenb [1K. (Word, Excel, Internet,
CorelDraw, PowerPoint). Cnoco6Ha paboTaTh aBTOHOMHO U B KOJIJICKTUBE, OTBETCTBCHHA,
OpraHM30BaHHa, JIETKO 00y4yaeMa, KOMMYHHUKa0eIbHA. Y BJIEKAIOCh MMy TEHIECTBUSIMH U UTPOBBIMU
Buaamu criopta. 10 uromns 2010 r.»

2. Uto HEe OTHOCHUTCS K 00s13aTEIbHBIM PEKBU3UTAM JJOKYMEHTA: ...

3. Ouenure pekiamy: «beckoHeUHbIE BO3MOXKHOCTH HAIIETO KOMITBIOTEPA, TOJIBKO Y HAC
MOHO...».

4. lata TOKyMeHTAa SIBISIETCS PEKBU3UTOM ...

CAMOCTOATEJIBHASA PABOTA
Ormetka «3»
. JlaiiTe onpenesieHne NOHATHS «UMHJIK.
. HazoBHTE OCHOBHBIE COCTABISAIONINE UMHIXKA.
. Ilepeuncnure 4epThl COBPEMEHHOT'O AEJI0BOIO YEJIOBEKA.
4. JlaiiTe XapaKTEPUCTHKY APaMaTUYECKOMY CTHIIIO B OJICKIIE.
5. Kak BBl IOHMMaeTe CIIOBOCOYETAHUE «KOPIIOPATUBHAS ITHKAY.
6. Hapucyiite cioBecHbII OPTPET, KAKUM JO0KEH OBITh M1€aIbHBINA OBAp.
7. Ha3oBUTE TUITMYHBIE OIIMOKH B OBECHUH IOBApOB, OAPMEHOB.

W N =

Otmerka «4»
8. JIOKa)kKUTE, 4TO rOJIOC — 3TO TOXKE YaCTh UMHUDKA.
9. Kak Bbl moHnMaete Beipaxkenue Y. J[xeiimca: «5 ecTh TO, 4eM MPU3HAIOT MEHS
OKPYXKArOIIHEY.

OTmerka «5»
10. Kak BbI mOHUMAaeTe CIEAYIONINI TEKCT «Y aMepUKaHIIEB U aHTJIMYaH YKa3aTeIbHbIN mamel|
o0o3Havaet yucio 1, a 6omnpiioi naner — yucio 5. Bonpoc — Hy>KHO JI 4€I0BEKY 3HATh SI3bIK
JKECTOB U TIoueMy?
11. HazoBuTe 0CHOBOMOMIATAIONIME IIEHHOCTH, HA KOTOPBIX (POPMHUPYETCSI KOPIOPATUBHAS ITHKA.
TunoBble 3aaHMs — TECTHI
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TUITOBBIE 3AJIAHUS — TECTbBI
TECT 1

1. Bnusinue Ha nepBoe BIieYaTJIEHUE O YEJIOBEKE OKA3bIBAET:
a) oOpazoBaHue;
0) conuanbHBIN CTaTyC;
B) BHEIIHUY BUI;
T') BO3pAacT;
1) MaHepa MOBEICHNUS;
€) BCE OTBETHI BEPHBI;
) BCE OTBETHI HEBEPHBI.
1) unentuduxanus;
2. Ilcuxoa0rn4ecKuMHI MEXaHIU3MaMHU BOCTIPUSTHS SIBIISIFOTCSI:
2) SMIIaTus;
3) aTrTpakuus;
4) pedaekcus.
Kakue xapakTepuCTUKH COOTBETCTBYIOT IO CMBICITY JIAHHBIM MEXaHU3MaM BOCIIPHUSTHS.
A-2. DMOIIMOHATIFHBIN OTKJIMK Ha MPOOJIEeMbl TApTHEPA; YMEHHE MPEACTABUTh, YTO MPOUCXOIUT
BHYTPH YEJIOBEKA, UTO OH IEPEKUBACT, KAK OLICHUBACT COOBITHS.
b-3. [IpencraBnser popmy Mo3HaHUS APYTOTO YeJIOBEKa, OCHOBAHHYIO HA BOSHUKHOBEHUH K
HEMY ITOJIOKHTEITBHBIX TyBCTB.
B-1. OroxnectBienue cedst ¢ naprHepoM. Ha ocHOBE MOMBITKY MOCTaBUTH ce0s HA €ro MECTO
MIPOUCXOIUT IOHUMAHKE MTOBEACHHUS, TPUBBIYCK JPYTOTO YEIOBEKA.
['-4. CniocoOHOCTH uenoBeKa MpeACTaBIATh TO, KaK OH BOCIPUHUMAETCS MTaPTHEPOM I10
00111eHHI0. DTO HE TOJILKO 3HAHUE JPYroro, HO M 3HaHHUE TOTO, KaK APYyroid MOHUMAET Hac.
3. Uto sBnsercs Boicueit popmoii smnatun? [Ipoananusupyiite nposiBIeHUE BhICIIEH (HOPMBI
OMIATHH HA IPUMEPE BallleH TPYIIITHL.
4. Kakoil mcuxoloru4eckuii MeEXaHU3M BOCIPUATHUS «BKJIIOYAETCS», KOT/Ia MBI Ipeiaraem
coOeCeTHUKY BIIE3Th B HAIY «IIKYypY» U MIOXOJUTH B HEH?
5. IlpunucriBaHUE MPUYHH MTOBEACHUS IPYTOMY YEIOBEKY B yCIOBHX Aeduiuta nHGpopMauu
— 3TO:
a) CTepPEeOTUTU3AINUS;
0) kay3anpHas aTpuOyLus;
6. CornacHsl 11 BbI ¢ onpenenenueM: O0IeHne — CI0XHBINA, MHOTOTPAaHHBIH Mpoliiecc
B3aMMOJICHCTBUS IBYX U OoJiee mtojeil, npoiuecc oOMeHa HHpopMaIeil, B3aMMHOIO BIUSHUS,
COTIepPEKUBAHMSI U B3AaMHOTO TOHUMAaHUS.
a) na;
0) HeT.
7. VI3 IpuBEICHHOTO TIEPEYHSI BHITUIIATE «a0CTPAKTHBIC TUITBDY COOCCETHUKOB: B3IOPHBII
YeNOBeK; He3HalKa; MO3UTUBHBIN YeloBeK; BCe3Hailka, HeraTUBHBIN YellOBEK, OanamMyT; OONTYH;
JTYHUIIIKA; TPYCHIITKA; XJIAJHOKPOBHBIN, HEMPHUCTYITHBIH COOSCETHNK; 3aMHTEPECOBAHHBII
co0eceTHHK; BaKHAsI MITUIIA; HE3aWHTEPECOBAaHHBINA COOECETHNK; TTOYEMYUKa; 3a/1aBaKa.
8. Ompenenure, KaKue TUTBI OOIICHUSI OTHOCATCS K MEXJIMYHOCTHOMY OOIIECHUIO:
a) UMIEPaTHUBHOE;
0) UHTEPAKTUBHOE;
B) MaHHITYJISTUBHOE;
T') IEPIENTUBHOE;
1) THAJIOTHYECKOE;
€) BCE OTBETHI BEPHBI;
’K) BCE OTBETHI HEBEPHBI.
9. K Bugam oO1ieHust OTHOCSATCS:
a) KKOHTAKT MacoK»;
0) BepOanbHOE OOIIICHHUE;
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B) POJIEBOE OOIIEHUE;

T') IEJI0BOE OOIIEHUE;

1) HeBepOaibHOE O0IIeHNE;

€) CBETCKOE 00IIeHHE;

’K) BCE OTBETHI BEPHBI;

3) BCE OTBETHI HEBEPHHBI.

10. V3 npeyioKeHHbIX XapaKTePUCTHK BHIOEPUTE TE€, KOTOPHIE 110 CMBICITY COOTBETCTBYIOT:
1) obmienuro;

2) nenoBoMy OOIIEHUIO;

3) posieBOMy OOIIICHUIO;

4) CBETCKOMY OOIIEHUIO.

A.-1 CnoxxHBIif MHOTOTpaHHBIH MPOLIECC B3aUMOICHCTBHSI, 00MEeHa HH(pOpMalneil, B3aMMHOTO
BIIUSTHUS, CONIEPEKUBAHUS, B3aHMHOTO IIOHUMAHUS APYT ApYTa.

b-4. O0menue, yuacTHUKU KOTOPOTO SIBJISIIOTCS MIPEICTAaBUTENSIMU HEKOTOPOI COLMAIbHON
kareropuu. JItou roBopsT HE TO, YTO AYMAIOT, @ TO, YTO MOJIOKEHO TOBOPUTH B MOIOOHBIX
clIyqasix.

B-3. O6uienue He npegycMaTpuBaeT MOHUMAaHUSI TUYHOCTH cobeceqHuKa. J{ocTaTouHo 3HATh
CHoco0 TMOBEACHUS, IPEIMTUCAHHBIN 00IIECTBOM.

['-2. O6menue, obecnieunBaroliee ycrnex o0IIero aejia u Co3/1atolee YCIOBHs [T
COTPYIHUYECTBA JIFOJICH.

TECT 2
1. 13 npeanoKeHHbIX XapaKTEepUCTUK BBIOEPUTE T€, KOTOPbIE IO CMBICILY COOTBETCTBYIOT:
1) KOMMYHHUKaTUBHOW CTOPOHE OOIIEHUS;
2) MIHTEPAKTUBHOI CTOPOHE OOLIEHMS;
3) IepUEenTUBHON CTOPOHE OOIICHUSI.
A-2. O0mieHue, 3aKJII0YarOIEeecs] B OPraHu3alui MEXINYHOCTHOTO B3aUMO/IEHCTBHSL.
b-1. O61enune, KOTOpoe NPOSBIAETCS BO B3aMMHOM 0OMeHe MH(pOopMaueil Mexay napTHepamH,
nepeaaye v npuemMe 3HaHUM, MHEHHH, 4yBCTB.
B-3. O6uienue nposiBiseTcs yepe3 BOCIPUsATHE, TOHUMaHUE U OLIEHKY JIFOJIbMH JIPYT JpyTa.
2. Ycmex cTyeHTa Ha 9K3aMEHaX OLIEHUBAETCS WIEHAMU I'PYMIIbl KaK BE3eHHE — YIalloCh
BOCITOJIB30BAaThC IIIAPTrajJkoi. B TaHHOM npumepe neicTByeT:
a) BHEIHsAS aTpUOyIIHs;
0) BHyTpeHHss aTpuOy1us;
B) CTUMYJIbHAsI aTpUOyLHUS.
3. K cTyzeHTam B ay TMTOPHIO 3aXO0IMII TIPETIOIaBaTeNh C HE3HAKOMBIM MY>KUYMHOHN B co00mIIal,
YTO NMPOBOAUTCS IKCIIEPUMEHT I10 OLIeHKe ri1azomepa. Heo6xoanMo ObII0 Ha IJ1a3 OLIEHUTh POCT
ATOTO YEJIOBEKA M 3aIUCaTh CBOKO OIICHKY Ha JIMCTOYKE. B 0HO rpyIme My>KYnHy MpeICTaBHITN
Kak cTyJeHTa u3 KemOpuka; B Apyroil — kak npenojasareis uz KemOpumxka; B Tpetbeit
rpymre — kak npodeccopa n3 KemOpupka. Pe3ynpraTsl OKa3amch MOpa3uTENbHBIMA: YeM
BBIIIE COLIMAIBHBIN CTAaTyC, TeM 0oJiee BBICOKMM Ka3aJiCsl YesIOBeK (pa3HHIla B OLIEHKAX MepBOM
IpyIIbl U OCTeAHeN cocTaBuia 12 cm).
Kakoii MexaHn3M BocnipusTHS «cpaboTam» B JaHHOM 3KCIIEPUMEHTE:
a) NICHTH(UKALIHS,;
0) aTTpaKius;
B) CTEpPEOTHUIIN3AIINS;
I') Kay3aJbHas aTpuOynus?
4. IpuBenuTe MpUMEpP CTEPEOTUTIOB, C KOTOPHIMHU BBl CTAJIKMBACTECH Yallle BCETO?
5. O.BepH BbIIECTWII TPU CIOCO0A MMOBEICHUS:
1) poaurens;
2) peGeHoK;
3) B3pOCIIBIA.
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Kakune xapakTeprCTHKH COOTBETCTBYIOT 3THM CIIOCOOaM TOBEICHHUS ?

A-3 Tpe3Bo, peanbHO aHATM3UPYET CUTYALIUIO, JJIOTUYECKU MBICIIUT, HE TTOAIaeTCs AMOoIusIM. B
0OIIIEHUH MTPOSBIISET MAKCUMYM BHUMAHUS.

B-1 Bce 3HaeT, Bce MOHMMAET, HUKOT]a HE COMHEBAETCS, CO BCEX TpeOyeT, 3a BCE OTBEYACT.
HNHuTonanuu oO6BuHsOmMKE. BIpakeHne uiia HaxMypeHHoe, o0ecrokoeHHoe. YacTo B
Pa3roBOPE UCIONB3YET «YKa3yIOUIUH epCT.

B-2. OMonoHanbHblid, UMIYJIbCUBHBIN, HEJIOTUYHBIN, HENPEACKa3yEeMblid, CIIOHTAaHHO
OIBUKHBIHN.

6. CtpemsieHre n306exath KOH(IIUKT, JKeJIaHUEe TTOHATh CUTYAIHI0 U COOECETHUKOB;
MIPEICTABJICHUE O TAPTHEPE C MO3UILIMH MTAPUTETHOCTH. ITO:

a) OpUEHTAIMs Ha KOHTPOJIb;

0) opueHTaIMs Ha TOHUMaHUE.

7. Kakoit Tun oO1ieHust 6ojee npearnoYTHTENICH TSl KKOHTposIepa»?

a) MOHOJIOTHYECKOE OOIICHNUE;

0) nmuanoruyeckoe oOIIeHue.

OTBeT NOSCHUTE.

8. dopma opraHu3aluy MEKIMYHOCTHOTO B3aUMOJICHCTBHS, XapaKTePU3YIOLIasICs
00bETMHEHUEM YCUJINI YYACTHUKOB JIJISl JOCTUXKEHUS COBMECTHOM 11€JIM MPU OJHOBPEMEHHOM
pas3ziesieHuu MEeXTy HUMU (DYHKIUH, posiel U 005S3aHHOCTEH — 3TO:

a) KOHKYPEHIIUS;

0) Kooreparusi.

9. Kakoit Tn B3anMoIeHCTBUSI MPEIIOIAraeT 3aTpyAHCHUS U MPETSITCTBUS B JJOCTHXKEHUH
neneun?

a) Koonepauus;

0) KOHKYpEHIIHSL.

TECT «KOH®JIUKTHBIN JIX BbI YEJIOBEK?»
BuuMarenbHO pounTaB KaXk/10€ BbICKAa3bIBAHNE, BEIOEPUTE TO, KOTOPOE B OOJIbIIEH CTENIEHU
COOTBETCTBYET TOMY, KaK Bbl OOBIYHO IIOCTYIIAETE U ICHCTBYETE.
1. 51 0OBIYHO CIIOKOWHO MEPEHOITY CaMOJIOBOJIBHBIX JIFO/IEH, Aa)Ke KOTJJa OHU OaxXBassATCs:
a) 1a;
0) Her;
B) 3aTPY/JHIIOCH OTBETUTH;
2. 51 mopo3peBato IO, KOTOpBIE MPOSBIIAIOT YpE3MEPHOE JIpykKenodne, B KOBapCTBE:
a) na,
0) Her;
B) 3aTPY/JHIIOCH OTBETUTH;
3. Ecnu xT0-1u00 Ha MEHsI CepIuThCS, S
a) MOCTaparCh YCIOKOUTHCS;
0) paccepxychb cam;
B) 3aTPY/IHSIOCH OTBETUTb.
4. 51 cuuTato, 4TO HET COBCEM ILIOXUX JroAei. Hy)kHO mocraparbces Kakoro MOHSATh, U OH
OTBETHUT J00POM:
a) 11a;
0) Her;
B) 3aTPYAHSIOCH OTBETUTb.
5. Kora MHOIO KOMaHJyIOT, s HAPOYHO MOCTyIar0 Ha000poT:
a) IMEHHO TaK;
0) Tak He ObIBaCT;
B) 3aTPYAHSIOCH OTBETUTb.
6. Eciiu pyKOBOACTBO MEHS B UEM-TO YNPEKAET, TO, KaK IIPaBUJIO, TOJIBKO 3a JENO:
a) 11a;
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0) HeT;

B) 3aTPYIHSIOCH OTBETUTb.

7. NHOT 1A 5 BBIJAIO IMTYTKY (J1aXKe TIIYIOCTh), YTOOKI JIFOJACH YIUBUTD U IOCMOTPETh, KAaK OHU
OyIyT pearupoBarhb:

a) CIIy4aeTcs;

0) HUKOT1a;

B) 3aTPYyAHSIOCH OTBETHUTD.

8. S TmaTenbHO MPOAYMBIBAIO, KaK MOBIUSATH HAa TOBAPUILEH, YTOOBI OHU IMOMOTJIU JOCTUTHYTh
MO€H 1IeNN:

a) 11a;

0) HeT;

B) 3aTPYyAHSIOCH OTBETHUTH.

9. Ecnii Moe ynadHoe 3aMeuaHnue OCTaIOCh He3aMEYCHHBIM, S:

a) HE IOBTOPSIIO;

0) MOBTOPSIIO €r0 CHOBA;

B) 3aTPYyAHSIOCH OTBETHUTH.

10. MeHns oropuaet, eciy 000 MHE TOBOPAT AYPHO 0€3 BCAKUX OCHOBAHUI:

a) 1a;

0) HeT;

B) 3aTPYyAHSIOCH OTBETHUTH.

OO6paboTka pe3ynbTaToB.

JIBa Oaruta mpucykIaeTcs 3a OTBETHI «a» B Bompocax 2, 5, 7, 8, 10 u orBeTHI «0» B Bompocax 1, 3,
4, 6, 9. 3a oTBeTHl «B» MpUCyX)AaeTca oauH O6ami. Ot 6 10 12 GanIoB — YeIOBEK JAOCTATOYHO
ruOOK, HO MEHSET OTHONICHUS C TPYIOM, CKOpee B IIy4IIyl CTOpOoHY. OTKpBIT st
KOMITPOMHUCCOB, HO MPEKIE, YeM YCTAHOBUTH JPYKECKHE OTHOIIEHUs, n3y4aeT naptuepa. Ot 13
no 19 GamnoB — ocTopokeH, mogo3puTeneH. Beerna oxumaer KOH(IMKTA, YMEET YIPaBIATH
OKPYXAIOMIMMH, HO TUIOXO OpUeHTUpyeTcs B mcuxonoruu. Ot 20 GaiioB U BbIINIE — YEIOBEKY
OYCHBb TPYIHO JIAUTH C JIIOJIBMHU, JUUISl HETO KOH(MIUKT — 3TO 00pa3 KU3HHU.

CAMOCTOSATEJIBHASA PABOTA
Tema: «O01meHne KAK KOMMYHHKAIUSD)
1. ApryMeHTbI IPUMEHSIOT C LENbIO:
a) 3allUTHl CBOMX B3IJIAI0B U HAMEPEHHIA;
0) T0Ka3aTENBCTB CBOETO MPEBOCXOICTBA;
B) YTOBOPOB MapTHEpa 4TO-TU00 CAENaTh.
2. Cuna (cnabocTb) apryMEHTOB B X0J1€ OeceIbl OTIPEIeTIsAeTCS:
a) C MO3ULIMHU TOBOPSIILETO (ApryMEHTHPYIOIIETO);
0) ¢ MO3UIINH JIUIIA, TPUHUMAIOIIETO PEIICHUE;
B) BCEMH YYaCTHUKaMH O€Ce/bl.
KoMrumnMeHT u 1ecTh — 3TO OAHO U TO ke?
a) na,
0) HeT.
3. CunpHbIEC apTYMEHTHI JTyUllle TPUBOAUTD:
a) TOJBKO B KOHIIE JINAJIOTa;
0) B cepeMHe Manora;
B) B Hauaje quaiora;
T') B Ha4aJie ¥ KOHIIE JHaJlora.
4. OTMeThTE TIO3UIINH, TIPH KOTOPHIX WHPOPMAITUS JIYUIe 3aIOMHHUTCS BallTUM COOECETHUKOM:
a) uHopmarms, KoTopas HaXoAuTCcs ¢ Kpast — «3hHEKT Kpas»;
0) uapOopMaIHs, MPUBOIAIIAS K TBYCMBICICHHOCTH;
B) JIOTUYECKH TTOCTPOCHHAsI MHGOpMAIIHs, YBsI3aHHAS C XOPOIIIO 3HAKOMBIM MaTepUaioM;
r) 6omp1ION 00BEM HHpOPMAITIH;
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1) TEKCT TOUHBIH, SICHBIH, UCKJIIOUYAIOIINN KOMMYHHUKATUBHBIE Oapbepbl HEMOHUMAHUS;
€) BakHast HHGOPMAITUs COOOIIASTCS 10 X0y Oecelbl U MIPUXOAUTCS HA CEPEANHY JIUATIOTa.
5. Jloctnub ycrexa B OOLIEHUH MEILIaeT «OpUeHTalus Ha ceOsh». B kakux no3unusax oHa
BBIPA)KACTCSL:

a) HECIIOCOOHOCTb YUUTHIBATh MHIMBUAYAIILHOCTh BOCIPUATHUS COOECEIHUKA;

0) 4eTKO€e BBICTPAaUBAHUE CBOMX MBICJIEHN U ITIOCTOSHHOE OTPaKEHUE IOHUMAaHUS COOECETHUKOM
nHpopmanuu;

B) HEOPEKHOCTh U HETOUYHOCTH (POPMYITHPOBOK;

I') BHUMaHHE K HEBepOAIbHOMY ITOBEJICHHIO TapTHEPA;

1) OTCYTCTBUE BHUMAaHUS K TOMY, CIYIIAeT JIM COOECETHUK M KaK pearupyer Ha HH(POPMAIIHIO;
€) MOIJIOIIEHHOCTh CO00H, CBOEH PeUblo M UyBCTBAMH.

6. Kakas 13 XapakTepHUCTHK IO CMBICITy COOTBETCTBYET IOHSATHSIM:

a) KOH(JTUKT;

0) BHYTPHJIMYHOCTHBINA KOH(IIUKT;

B) MEXJIMIHOCTHBIN KOH(IIUKT;

T') MEXTPYNIIOBOW KOH(IIUKT;

1) KOHQUIMKT MEXy I'PYIION U JINYHOCTHIO?

1-B. KoH}nuKT, BOSHUKAIOMIUI MEXTy JIIOABMHU U3-32 HECOBMECTUMOCTH HMX B3IJISIOB,
UHTEPECOB, LIETEH.

2-a CTOJNIKHOBEHHE MTPOTHBOIIOJIOKHO HAMPABJICHHBIX LIEJIeH, IO3UINI, MHEHUH, B3TJISI0B
HapTHEPOB 10 OOLIEHUIO.

3-0. CocTosiHEE HEYJOBJIETBOPEHHOCTH YEIOBEKA KAKUMHU-THO0 00CTOSITEIHCTBAMH €T0 )KU3HH,
CBSI3aHHOE C HAJIMYMEM y HEro MpOTUBOPEYALMX JAPYT JpyTy UHTEPECOB, CTPEMIICHHH,
noTpedHoCTEH.

4-r CTOJIKHOBEHHE IPOTUBOIOIOKHO HAMIPABIECHHBIX HHTEPECOB PA3IMUHBIX TPYIIL.

5-n1 [IpoTrBOpEUNs, BOZHUKAIOUINE MEXTY OKUITAHUSIMH OTACITHHON JTUYHOCTH H
CJIOKMBUIMMHUCS B TPyIIIE HOpPMaMH OOLICHUS.

7. OT™MeTBhTE IPUUYNHBI, CIOCOOCTBYIONINE BOZHUKHOBEHUIO KOH(IIUKTA!

a) MHOT'OCJIOBHE OJIHOTO U3 NapTHEPOB;

0) KOMMyHHKaTHUBHBIE Oapbepbl;

B) IMYHOCTHO-UHAUBUIyalbHbIE OCOOEHHOCTH MapTHEPA;

r) 0€CTaKTHOCTb;

1) HEKOHTPOJIMPYEMOCTh IMOIIMOHAIBHOTO COCTOSIHUS;

€) BCE OTBETHI BEPHBI;

) BCE OTBETHI HEBEPHBI.

8. KondnukTHas cutyamust — 3To0:

a) OTKPBITOE MPOTUBOCTOSIHUE B3aUMOUCKIIIOUAIOIINX HHTEPECOB;

0) HaKOMUBIINECS TPOTUBOPEUUS;

B) CTE€UYEHUS 0OCTOSTEILCTB.

9. KoHdmukTOreHb — 3TO CI0Ba, NeUCTBUS (0€31eMCTBUS), KOTOPHIE:

a) cocoOCTBYIOT BO3SHUKHOBEHUIO KOH(DIINKTA;

0) MpensTCTBYIOT BOSHUKHOBEHUIO KOH(DJINKTA;

B) MIOMOT'AI0T Pa3peIINTh KOHMIMKT.

10. Onpenenure, Kakasi CUTyalHsl XapaKTepU3yeT:

a) BHYTPWJIMYHOCTHBIM KOH(IIUKT;

0) MEXJINYHOCTHBIM KOH(MIIUKT.

1-a. KoH(IUKT, BOBHUKAIOUIMNA y PYKOBOIUTENS OPraHU3ally B pe3yJIbTaTe MpOsBICHUS
POJCTBEHHBIX YyBCTB K OJTHOMY M3 ITOTYMHEHHBIX U CITy>KEOHOTO JI0JITa.

2-6. KoHQIUKT MeX 1y pyKOBOAUTEIEM U MOAYMHEHHBIM 10 TIOBO/Y PEMUPOBAHUSI.

11. «ITouck perieHus, y10BIETBOPSIIOIINI HHTEPECHI IBYX CTOPOH» — 3TO:

a) KOMIIPOMHCC;

0) COTPYIHUYECTBO;
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B) nz0eranue;

I') COIIEPHUYECTBO;

1) IPUCTIOCOOJICHHE.

12. U3 mpemioskeHHBIX XapaKTEPUCTHK BBIOEPUTE TE, KOTOPBIE 110 CMBICTY COOTBETCTBYIOT:

a) COTpYAHUYECTBY;

0) KoMIIpOMHucCCY;

B) nz0eraHuto;

') CONIEPHUYECTRY;

1) IPUCTIOCOOJICHHUIO.

1-r. OtkpsiTas 6oprOa 32 CBOU UHTEPECHI.

2-a [louck pelieHus, y10BIETBOPSIOIINI HHTEPECHI IBYX CTOPOH.

3-B. CTpemiieHue BBINTH U3 KOH(IIMKTA, HE pelas ero.

4-6. YperynupoBaHHe pa3HOTIACHil yepe3 B3aUMHBIEC YCTYIIKH.

5-1. TenaeHnus CriaaKuBaTh MPOTHBOPEUUS, TOCTYMAACh CBOUMHU HHTEPECAMH.

13. Ykaxkute no3uIu, KOTOPbIE COOTBETCTBYIOT KOMIIPOMHCCY .

a) 0JIHA U3 CTOPOH 00JIaaeT JOCTATOYHOU BIACTHIO M AaBTOPUTETOM.

0) 00e CTOPOHBI 00JIAAI0T OJUHAKOBOM BIIACTHIO.

B) 00€ CTOPOHBI KEJIAIOT OJHOTO U TOTO )K€, M yIOBJIETBOPEHHUE ITOTO JKEJIAHUS UMEET OO0JIbIIoe
3HaYCHHE.

I') KOTJ]a UHOTO BBIOOpA HET M TEPSATh y)KE HEUETO.

1) BO3SMOXHOCTb BbIpa0OTaTh BPEMEHHOE PEelIeHHE, TaK KaK Ha BEIPAOOTKY JPYroro HeT
BpPEMEHHU.

€) OIHA U3 CTOPOH CUUTAET, YTO HET CePhE3HBIX OCHOBAHUH /ISl MPOAOKEHUS KOHTAKTOB.

14. Kakas cTparerus oBeJeHUs MO3BOJISET BIpad0OTaTh HABBIKU CIIYLIAHMSI, IPUOOPECTHU OIBIT
COBMECTHOM paboThl, HABBIKM apTryMEHTAallMU, BEIPAbOTaTh YMEHUS CIEP)KUBATh CBOU IMOIUU:
a) KOMIIPOMHCC;

0) COTpYITHUYECTBO;

B) n3beranue;

T') MPUCIIOCOOJICHHUE;

1) COTIEpPHUYECTBO.

15. YkaxuTre NO3ULUHU, KOTOPbIE COOTBETCTBYIOT MPUCIIOCOOIECHHIO:

a) rpaBja Ha Balleil CTOpOHE;

0) HeI0CTAaTOK BIACTHU JJIS pEIIEHUs MPOOJIEMBI XKeJTaeMbIM CIIOCOO0M;

B) JIy4Ille COXPAaHHUTh JOOpPBIC OTHOIIEHHS C TTAPTHEPOM, YEM OTCTauBaTh CBOIO TOUKY 3PEHHS,;
I') OTKpBITOE 00CYy>KAeHNE MPoOIeM NPUBEAET K YXY/IIEHUIO CUTYalluu; /1) IPeAMET
pa3HOTIacHs HEBa)KEH U CITy4HBIIEECs HE 0CO0O0 BOJIHYET.

16. Ykaxxute MO3UIMH MPABUIHHOTO MOBEICHUS B YCIOBUSX KOH(DIUKTHON CUTYyAIINH:

a) HacTauBasi Ha CBOEM IPEJJIOKEHUH, HE OTBEpraiTe MpeagoKeHust napTHepa, paccMaTpuBaiitTe
BCE MPEUIOKESHHSI U OIICHUBAKNTE BCE «3a» U «IIPOTUBY;

0) IEMOHCTPHUPYHTE CBOE IPEBOCXO/ICTRBO;

B) HE M03BOJISANTE ce0e OTBEUaTh arpeccHell Ha arpeccuio;

') HE3aBUCHUMO OT pe3yJibTaTa pa3pelieHus KoH(pINKTa cTapaiiTech He pa3pyllaTh OTHOLICHHUS C
MapTHEPOM;

1) cTapaiiTech Kak MOXHO Yalie o0paiaTh BHUMaHHe Ha OTpULATENIbHOE SMOIIOHATBHOE
cocrosiHue mapTHepa: «UTo ThI 3nuIbCs?»; «He Hago Tak HepBHUYATH!»;

€) mpeyiaraiTe mapTHepy BKIOYATh MeXaHU3M uiaeHTudukanuu: « Eciu Obl BBl ObUTH Ha MOEM
MeCTe, KaKue IeHCTBUS IPEIITPUHSIIN ObI?»

17. Yero Henb3st AOMYCKATh B YCIOBUSAX KOH(DIUKTA:

a) MPeyBENUYNBATh CBOU 3aCIYTH;

0) 0OpyIIMBaTh HA MapTHEPA MHOYKECTBO MIPETCH3UIA;

B) HCXOJIUTh U3 JOOPBIX HAMEPEHUI MapTHEPa;

T') BUACTH BCE TOJIBKO CO CBOEH MO3UIINU;
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1) YYUTBIBATh HHTEPECHI MTapTHEPA IO OOIIECHHUIO;
€) KpUTHYECKH OLICHUBATH MapTHepa. 2. O6e CTOpOoHBI 00J1aal0T OIMHAKOBOM BIIACTHIO.

Kpurtepuu oueHku
3a nmpaBWIbHBIA OTBET Ha Bompoc 1 Gas.
3a HenpaBWIbHBIN OTBET Ha BOIIPOC BbicTaBisieTcs: 0 Oaos.

IIpoueHT pe3yIbTATUBHOCTH O1eHKa YPOBHS MOATOTOBKHU
(mMpaBHJILHBIX OTBETOB) 0aJ1J1 (0TMeTKa) BepO0aJIbHBIN aHAJIOT
100 % 17 npaBUJIbHBIX OTBETOB 5 OTJINYHO
90 + 80 % 15-16 mpaBunbHBIX OTBeTOBl- 2 | 4 XOpOIIIO
OLIMOKHU
70 = 60 % 13-14 npaBuIbHBIX OTBETOB 3 YJOBJIETBOPUTEIBHO
3- 4 ommbOku menee 60 % 2 HEYJIOBJICTBOPUTEIHHO

IMPUMEPHBIE TEMbBI PEOGEPATOB U COOBIIIEHUI
1. Ponb sTHKETa B MOel Oyayieil mpodeccun
2. 3HaueHue KyIbTyphl peud B podeccnoHanbHOM Kapbepe
3. Ilcuxonorust Majgou rpymisl
4. Bapbepsl OOIIEHHS U UX NIPEOOJICHUE
5. DTHKET 3HaKOMCTBA
6. BusutHas kapTouka B JIelIOBOM OOILIEHUU
7. Oco0eHHOCTH CITyKEOHBIX B3aMMOOTHOIICHHIA
8. Ponp uHTOHAIIMYU U TeMOpa rojoca B yCTHOM OOIIEHUU
9. JlenoBble OTHOIICHUS U KYJIbTypa MUCbMEHHOU peun
10. dyHKIMOHAIBHBIE CTUJIM MMCHMEHHON peun
11. TakTHka IpOBEICHUS IEPETOBOPOB
12. ’KecTpl 1 MUMUKA, CBUIETEIHCTBYIOIINE O JKU
13. DddexkTrBHA ET0BasT KOMMYHHKAIUS
14. Ponb MEXKYIBTYpHOU KOMMYHHKAITUM B COBPEMEHHOM MHpE
15. IToaroToBKa 1 MpoOBEAECHUE MIEPETOBOPOB

KPUTEPUU OLIEHKU PE®EPATA:
1. Cobmronenue popmanbHbIX TpeboBaHMi K pedepary.
2. 'paMOTHOE ¥ MOTHOE PACKPHITUE TEMBI.
3. CamocCTOATENIBHOCTB B paboTe Haj pedepaToM (MCIOIB30BAHNE TOTOBBIX pedepaToB U3 CETH
WNuTtepHeT 3amperniaercs).
4. Ymenue pabotathb ¢ yueOHOU, Mpo(ecCHOHANBHON JIUTEPaTypPOH.
5. Ymenue paboTaTh ¢ EpUOJUUECKON JIUTEPaTypOi, SIEKTPOHHBIMU 00pa30BaTEIbHBIMU
pecypcamu.
6. YMenue 0000IAaTh, A€IaTh BEIBOJBL.
7. YMenue opopmisaTh Oubnuorpaduyeckuii Cnucok K pedepaty B COOTBETCTBUH C
tpeboBanusimu ['OCT P 7.1.-2003 «bubnuorpaduueckas 3anuch. bubnuorpaduaeckoe
onucanue. O0ue TpedoBaHUS U MPABUIIA COCTABICHUS.
8. Cobmonenne TpeboBaHuit K opopMIIeHHIO pedepara.
9. YMeHue KpaTKo U3JI0KHUTh OCHOBHBIE MOJIOKEHUS pedepaTa IpH €ro 3alluTe.
10. MmmrocTpanms 3anuThl pedepaTa mpe3eHTaIuex.

3AKJIOUYNUTEJIBHAS PABOTA IO TPOMJIEHHOMY MATEPHAJTY
1. Kakue onpeaesieHusi 10 CMbICJIY COOTBETCTBYIOT: a) 3MOLUMSAM; 0) HACTPOEHHUIO; B)
CTPacTH; I) apPexry:
1. CunpHOE, KPaTKOBPEMEHHOE SMOLMOHAIIbHOE COCTOSIHUE, BOSHUKAIOLIEEe BHE3AHO (T);
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2. SIpkoe, cuIIbHOE, BO3MOXKHO JJTUTENIbHOE SMOIIMOHATIBLHOE COCTOSTHUE, HAallPaBJIIEHHOE Ha
yZIOBJIETBOpEHHE OTpeOHOCTEH (a);

3. JlnuTenbHOE SMOIMOHATILHOE COCTOSTHUE, OKpAIIMBatolllee AeCTBHS, MBICIIU U TIOBEJICHUE
yesioBeKa (B);

4. SIBneHust, KOTOPbIE BHIPAXKAIOTCS B IEPEKUBAHUHU YETIOBEKOM CBOETO OTHOIICHHUS K
OKpY’Karollel AelCTBUTEILHOCTH U camoMy cebe (0).

2. IMouMH, NPH KOTOPHIX Y YeJI0BEKA «BCE B PYKAX FOPUT», KTOTOB CBEPHYTh rOPbD)

1. acTeHnYecKue;

2. CTEHHYECKHE.

3. Jl1st KAaKOro THIAa TeMIIEPAMEHTA XapaKTEePHO YCTOIYHMBOE U KU3HEPAA0CTHOE
HACTpPOEHME:

1. Xonepuk;

2. CaHTBHHUK;

3. ®nerMaruk;

4. MenaHxoJIuK.

4. BoJsieBble qeiicTBHUSI POSIBJISIIOTCS B YMEHHMU:

1. KOHTPOIMPOBATH MPOSIBICHUE CBOMX IMOLIUK;

2. ciep KUBaTh ceos;

3. BCe OTBETHI BEpPHHBI,

4. Bce OTBETHI HE BEPHHBI.

5. Ykaxure 0cO0EHHOCTH, KOTOPbIe XapaKTePHU3YIOT X0J1epUKA:

1. DHEpruYHOCTD;

2. Boigep»aHHOCTB;

3. IlepeMeHHOCTb HACTPOEHUS;

4. Cocpel0TOUEHHOCTh BHUMAaHUS;

5. OOmUTENBLHOCTD;

6. IToaBM>XHOCTB;

7. IIopbIBUCTOCTH B JBHIKCHUSX;

8. PoBHOE M CITOKOMHOE HACTPOCHHUE;

9. Bo30ykIeHHOE COCTOSIHUE;

10. HeBbIpa3uTenbHOCTH peyy;

11. BeicTpast npucnocabinBaeMOCTh K HOBOH 0OCTaHOBKE;

12. I'poMKast peusb.

6. 13 npenJioxkeHHBIX onpe/iesieHUil Bbi0epuTe Te, KOTOpPbIE M0 CMbICJIY COOTBETCTBYIOT
MOHATHAM: a) X0JIePHK, 0) (JIerMaTuK, B) CAHTBUHUK, I') MEJIAHXOJIHUK:

1. CKJIIOHHOCTD K MEPEKNBAHNIO, HE DHEPIMYHOCTD, 3aCTEHYUBOCTh M pOOOCTH NMPH OOIIEHNUH C
HE3HAKOMBIMH JIFO/IbMU, OBICTpasi yTOMIISIEMOCTb, CIEPKAHHOCTh PEUH U ABHXKEHHH (0);

2. DHEPrUYHOCTb, MOPHIBUCTOCTH IBUKEHUH, HEYPaBHOBEUIEHHOCTh, OBICTPOTAa CMEHBI
HACTpOeHUs!, paboTOCIIOCOOHOCTh, CKJIOHHOCTH K JIUIEPCTBY (a);

3. MennuTenbHOCTh, COCPEA0TOUEHHOCTh BHUMAHUS, TEPIIEIUBOCTD, CIIA00CTh BHEIIHUX
IPOSIBIEHUH, ypaBHOBELIEHHOCTb, TACCUBHOCTh, XOPOIIas paboTOCIOCOOHOCTb, BAYMYHUBOCTh
(r);

4. XKuzHepagoCTHOCTb, yPaBHOBEIIEHHOCTh, OOIIUTENLHOCTh, OOraTCTBO U BBIPA3UTEIbHOCTD
MUMUKH, YaCTO MEHSIOIINECS IPUBSI3aHHOCTH, JIETKOCTh NEPEXKUBAHUS HEY1ad (B).

7. Koraa mMbl C/IBIIINM HJIM TOBOPHM 0 4ejioBeke: «Msamis», «Hesi0Bek ¢ XapaKTepom», TO
noapasymeBaem:

. CBOICTBA TeMIIEpaMEHTa

. IPOSABJIEHUE MO

. BOJIEBBIE YEPTHI XapakTepa

. BCE OTBETHI BEPHBI

. BCE OTBETHI HE BEPHBI

8. BoJieBoe kauecTBO Yes10BeKa, HANPABJEHHOE HA AaKTUBHOE, CTApaTeJbHOE H
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CHCTEeMAaTHYeCKOe UCIIOJTHEHHEe IPUHATHIX PelIeHUH — 3TO:

1. HaCTONYMBOCTH

2. CaMOCTOSITEIIBHOCTD

3. UCTIOJTHUTENBHOCTD

9. B TeueHue yeThbIpeX JIeT AeBYNIKA MOCTYNAJA B OIUH U TOT K€ HHCTUTYT, M Ka:KIbIi pa3
He Ha0MpaJja Hy’KHOe KOJMYeCTBO NPOXOAHBIX 0a/1510B. Ho Ha nATHIN roj mocryniieHus ee
MeuTa ocyumecTBuiIach. Kakue 0CHOBHbIE BOJIeBbIe KaUecTBA MPe0d/1aJajiu y 1eByIIKU?
OtBet o0ocHYyiiTe.

10. ChopmyampyiiTe ycia0BUs HEOOX0AMMbIe /1151 BOSHUKHOBEHMS U NOIePsKaHUS
NPOU3BOJIbHOI0 H HENIPON3BOJILHOI0 BHUMAHUS.

11. B yeM cocTOMT Ba:KHOE OTJIMYME IMOIMIA OT YyBCTB?

12. IIpoanaau3upyiite, KaKue THIIbI TEMIIEPAMEHTA IICUX0JIOTHYECKH COBMECTHUMBI U
noyemy?

13. Yxkaxkure npaBuiIbHbIi 0TBeT. Kakue no3uuum cooTBeTCTBYIOT 3P (PeKTHBHOMY
1eJIOBOMY OOIIIeHHUIO:

a) B IpoIIecce AeI0BOro OOIIEHUSI COOSCETHUK 3aHIT CBOUMU MBICIISIMU, TTEPE)KUBAHMUSIMH,

0) B X0/1e O0ILEeHUs MapTHEPY NPEAOCTABIAETCS BO3MOKHOCTh MOJHOCTBIO U3JI0KHUTh CBOIO
TOYKY 3PEHUS Ha PEIIaeMy0 MpooIieMy;

B) NMapTHEP CIBIUT TOJIBKO TO, YTO XOUET YCIIbIILIATD;

T') B [Ipoliecce OOIIEHUs TYYIIUM COOECEHUKOM SBJIIETCS TOT, KTO YMEET XOPOILIO TOBOPUTH;
1) Ty4IIUM COOECeTHUKOM SIBIISIETCS TOT, KTO YMEET CIIyIlaTh;

€) BCE OTBETHI BEPHBI;

) BCE OTBETHI HEBEPHBI.

14. Kakue no3unmnu paéoTHuka cepsnl 00cay:KuBaHHUA B npouecce decebl ¢ KIUEHTOM
CIoCcoOCTBYIOT 3(P(PeKTHUBHOMY OOILIICHHIO:

a) 00fyMBIBaeT, Kak ObI O3 GeKTHEE TOKa3aTh CBOO HAYUTAHHOCTH;

0) nenaer 3aMedaHusi, KOMMEHTUPYET CKa3aHHOe, IepeOUBaeT;

B) BHUMATEJbHO CIIYLIAET, HE IepeOuBaeT, 1aeT BO3MOKHOCTb BBICKA3aThCs O KOHIIA;

I') IPOSIBIISIET UCKPEHHIOK 3aMHTEPECOBAHHOCTD K CIIOBaM KJIMEHTA U €r0 KPUTUYECKUM
3aMe4yaHusIM;

1) COCPEIOTOYEH Ha CBOMX JIMYHBIX MpoOIeMax.

15. Kakue noHATHSA 110 CMBIC/IY COOTBETCTBYIOT:

a) «pedIIeKCUBHOMY» CIIyIIaHUIO; 0) «HEepedIEeKCUBHOMY» CIyLIaHHUIO?

1-6 YMeHue BHUMATENBHO CIyILIaTh, MOJIYa, HE BMEILIMBAsCh B PeUb COOECEHNKA CBOUMU
KOMMEHTAapHUSAMH.

2-a. Cinymianue, B IpoIecce KOTOPOTO MPOUCXOANT paciin(poBKa CMBICIIA COOOIICHUS TIPH
YCTAHOBJIEHHH aKTUBHOW OOPAaTHOMN CBSI3U C TOBOPSLIHM.

16. B kakux ciayyasax Mo:keT ObITh 3(pPeKTHBHO «HepedIeKkCHBHOE» cCaylIaHue:

a) y KOJJIETH TUI0X0€ HACTPOEHHUE U HET XKeJlaHUsl pa3roBapuBaTh;

0) npyry (moapyre) HEOOXOIUMO BBICKA3aThCS O «HAOOJIEBIIIEM;

B) MOJAYMHEHHBIA CTPEMUTCS NOTYUYUTh AKTUBHYIO OJIEPIKKY CO CTOPOHBI PyKOBOAMUTEIIS;

I') KOJUIera MepenoHEeH 3MOUSAMU 110 OBOY MPEACTOSIIEN aTTECTAllul U CTPEMHUTCS KaK
MOYKHO CKOp€€e BBICKa3aTh CBOE OTHOIIEHUE K 3TUM COOBITHSM.

17. Kakue nNOHATHS 110 CMBICJIY COOTBETCTBYIOT:

a) BBISICHEHUIO;

0) OTpaKEHHIO YYBCTB;

B) nepedpazupoBaHuIo;

T') pe3IOMUPOBAHUIO?

1-r. Cnymanue, B mporiecce KOTOPOro MOBITOKUBAIOTCS OCHOBHBIE MBICIIU M UJIEH COOECeTHIKA
2-6. CTpeMIieHHE TIOKa3aTh COOECETHUKY, YTO MBI IOHUMAEM €r0 COCTOSTHHE (TyBCTBA, IMOIIHH).
3-a. OOparenue Kk cobeceIHUKY 32 HEKOTOPBIMU YTOYHEHUSIMHU.

4-B. [lepecka3piBaHNe MBICIIA cOOECEHUKA CBOUMU CIIOBaMU JJIsi IPOBEPKU TOYHOCTHU
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MOHUMAaHUSA.

18. Kakoii npuem pedieKCMBHOIO CJIyLIAHUS OTPaxaeTcs B cjeayomux ¢pasax:
«BamuMu 0CHOBHBIMHM H/1eSIMU SIBJISIIOTCH...»; «EC/IN moIBeCTH UTOT CKA3aHHOMY, TO...»;
«H3 cka3aHHOI0 MOKHO C1€JIaTh BHIBO/...»:

a) BBISICHCHHE;

0) mepedpazupoBaHue;

B) PE€3IOMUPOBAHUE;

') OTpaKeHHUE YyBCTB.

19. B kakux curyauusix 3p@pekTHBHO MCIO0JIb30BATH Nepedpa3supoBaHue:

a) B KOHIIE TeJIe()OHHOTO Pa3roBOpa, €ClIM COOECEAHHK JTOJHKEH YTO-TO CAENaTh Cpasy ke MocIe
3aBEpIICHUS Pa3roBOpa;

0) B mpo1iecce neperoBopoB, Korjaa TpedyeTcs MoJHOe TOHUMAaHUE JKeIaHui MapTHepPa;

B) B CUTYyaIUsX, KOT/1a IPOTEKAET OCTPast TUCKYCCHS;

I') B CUTyallusX, KOT1a MapTHEp XO4YeT HATH OHUMAaHKE CO CTOPOHBI COOECETHUKA.

20. B kakux cutyanusx 3¢pgeKTuBHO:

a) BBISICHCHHUE;

0) oTpakeHHEe YyBCTB;

B) nepedpaszupoBaHue;

T') pe3IOMHUPOBAHHUE:

1-r. IIpu KOJUIEKTUBHOM HPUHSATHH PELICHUS, KOT/Ia PACCMATPUBAIOTCS PA3JINYHBIC ITYTH
TOCTHIKEHUS 1IeJIel U B BBICKAa3bIBAHUAX HEOOXOAMMO BBIJICIUTH IIABHOE U CYIIIECTBEHHOE.
2-B. Ilpu OGecene oIMH U3 TAPTHEPOB JIEMOHCTPHUPYET caaboe 3HaHUE 00CYkKTaeMOil poOIEMBI.
3-6. B curyanusix ocTporo, SMOIMOHAIBHOTO CIIOPA, KOTAa cOOECeTHUKY MOKa3bIBAIOT, YTO €r0
YyBCTBa IOHUMAIOT.

4-a. [TapTHep 10 OOIIECHUIO HE «YACPKUBACT» TJIABHYIO MBICIH U MEPECKAKUBAET C OJJHOTO Ha
JpyToe.

21. KakuM cuTyanusiM COOTBETCTBYeT «Pe3lOMUPOBAHUE»:

a) «BwI mymaere, 4TO COBMECTHAsSI JESITEILHOCTD MPHHECET OOJBIIYIO IOIB3Y 7»;

0) «/3 cka3aHHOTrO BaMU MOYKHO CJIEJIaTh BBIBOJI O TOM, YTO Pe3yJIbTaThl pabOTHI HAILIETO OTIeNa
BaC MOJIHOCTHIO YCTPAUBAIOT M BBl TOTOBBI Ha JTAJIbHEHIIIEE COTPYTHUUECTBOY,

B) «5l XOpoI1I0 MOHMMAIO Ballle COCTOssHNE. BO3MOXKHO, B IOJJOOHOM cily4ae s UCTIBITBIBAN Obl
TaKHe K€ UyBCTBaY,

r) «I'1aBHOE, 4TO BBI XOTENH OBl OT MEHSI — 3TO MOJTOTOBKA JJOKYMEHTAIIUH B CXKATHIE CPOKUY.
22. K «TexHHKe 00IIeHNs» OTHOCAT MPHUEM «30JI0ThIe CJI0BA», T.e. HCKYCCTBO MOIa4YH
KOMILUIMMEHTOB. KoMIUIMMEHT u j1ecTh — 3TO 0/1HO U TO Ke?

a) na;

0) HeT.

23. B pe3yJbTaTe NpUMeHEHUs IPHEMA «30JI0ThIe CJI0OBA»:

a) BO3HUKAIOT MOJIOKUTENIbHBIE IMOIIMH Yy cOOECeTHUKa;

0) KOMIUTMUMEHT IPUHOCUT I0JIb3y TOMY, KTO €T0 MOJIy4nJ;

B) KOMIUIMMEHT IPUHOCHT T0JIb3Y TOMY, KTO €r0 CKa3al;

') BOBHHUKAeT aTMoc(epa yBaKeHUs;

1) IPOUCXOJIUT HACTPOH Ha TOBEPUTEIIbHYIO Oecey, OCHOBAaHHYIO Ha COTPYJHHUUYECTBE;

€) BCE OTBETHI BEPHBI;

) BCE OTBETHI HEBEPHBI.

24. KoMIJIMMeHT, 0-BalieMy MHEHH IO, OLICHUBAeT:

a) peasibHbIe (0OBEKTUBHBIE) TOCTOMHCTBA COOECEIHUKA,

0) He3HAUMTENBFHOE TPEYBEIMUEHIE JOCTOMHCTB coOeceTHUKa.

25. TepneauBoe, BHUMATe/JbHOE BbICYIIMBAHHE P00JIeM KJIHEHTAa — 3TO PHeM:

a) «30JI0THIC CIIOBAY;

0) «3epKajio OTHOIICHU;

B) «TEpIENUBBIN CIyIIaTeNby.
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26. OT™MeTbhTE MO3ULUH, KOTOPbIE CMIOCOOCTBYIOT yCIeXy 1eJI0BOro O0LeHMs :
a) YYUTHIBATh MHTEPECHI COOCCETHHKA;

0) rOBOPUTH TOJIBKO O cede;

B) BUJICTh MTOJIOKHUTEIHLHOE B COOCCETHHKE;

') OPUEHTUPOBATHCS HA CUTYAIUIO U OOCTaHOBKY;

1) HAXOIUTh O0IIIee C COOECETHUKOM;

€) BBIICIISATH CBOE «51»;

) MPOSIBJIATH HCKPEHHOCTD U JI00P0KETATENbHOCTD;

3) HaBS3bIBATh CBOIO TOUKY 3PEHUS;

1) He 3a0bIBaTh O «30JI0TOM» MPaBUJIC HPABCTBEHHOCTH.

KPUTEPHHU OIIEHKHY BBITNTIOJIHEHUSA 3AJAHUM B TECTOBOM ®OPME:
«5» (oTauuHo) - 90-100% npaBUIBHBIX OTBETOB;
«4» (xopomo) - 80-89% npaBUIbHBIX OTBETOB;
«3» (ynoBjerBopuTebHO) - 7/0-79% npaBUIIbHBIX OTBETOB;
«2» (Hey10BJIETBOPUTEJIBHO) - 69% 1 MeHee NPaBUIbHBIX OTBETOB.
KPUTEPUU OIIEHKU MMPAKTUYECKUX 3AJAHUM:
OIleHKA «5» - IPABWILHBIN 1TOI00p HOPMBI, APTyMEHTHUPOBAHHOCTH BBIBOJIOB
OlleHKA «4» - IPAaBUIBHBIN 11000p HOPMBI, TPABHIIBHBIN BHIBOJ 0€3 MOSICHEHUN
o1eHKa «3» - IPaBWIBHBIN 1TO00p HOPMBI, HET BBIBOJIA U MTOSICHCHHIA
OlleHKAa «2» - HEMPaBUIBHBIN M0A00p HOPMBI

4. OHIEHOYHBIE CPEJICTBA JIJISI TIPOMEXYTOYHOM ATTECTAIIUA

[IpeameTom oLIeHKH CITyKaT yMeHUs v 3HaHus, peaycMmoTpennsie I'OC nmo nucuurimze
OIl. 01 AEJIOBASA KYJDbTYPA, nanpasnenssle Ha (opMupoBaHHE OOMIHUX U
PO EeCCHOHAIBHBIX KOMIIETEHITUH.

BOIIPOCBI H 3ATAHHUA JIVIA ITPOBE/IEHHUA HTOI'OBOI'O KOHTPOJIA
[TonsiTHE NENOBOrO OOIIEHUS.

Bunpli, cheprl u hopMbl 1€710BOr0 00IIEHHUS.

@OyHKUIMU BOCOPUATHS B MEKTPYIIIOBOM U MEKIMYHOCTHOM OOIIEHUH.
HesepOanbHbie cpencTBa 00LIIEHUS.

OCHOBHBIE 3JIEMEHTHI BepOaIbHOT0 OOILIEHNS, UX XapaKTEPUCTUKA.

Ponb 06paTHBIX cBsizel B epenade nH(GOpMaIuu.

MopanbHO-TICUXOJIOTHYECKUI KIMMAT KOJUIEKTHUBA.

[TprunHbBI BO3HUKHOBEHUS KOH(MIUKTOB. VX THIOIOTHS.

OcHOBHBIE CTAJIMH TPOTEKaHUsI KOH(IIUKTOB.

. Mertoapl yperyupoBaHusi KOHQIUKTHBIX CUTYaIUH.
. CTpecchl 1 CTpeCcCOBbIE CUTYAIIHH.

. IIposiBieHHEe MHIUBUAYATHHBIX OCOOCHHOCTEH JIMYHOCTH B JCIIOBOM OOIICHUH.
. JlenoBoM STHKET.

. OCHOBHEIE MpaBUJjIa ITUKETA B JICIIOBOM OOIICHUH.

. DTHKa JIeJIOBOr0 OOIIECHHUS.

. Oco0eHHOCTH HAIIMOHATLHON dTHKH.

. BusuTtHas kapTouka B AETOBOM KU3HU.

. JlemoBas 6ecena u ee PyHKITUN.

. OCHOBHEIE ATaIbI AEI0BON Oeceanl.

. IIpaBumna BegeHus TeNePOHHOTO pa3roBOpa.

. [emoBoe coBemanue.

. IloaroToBka k rneperoBopam.
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23.
24.
25.
26.
217.
28.
29.
30.

31

32.
33.
34.
35.
36.

Benenue neperoBopos.

TakTnueckue npuemMsl BEACHUSI IEPETOBOPOB.

WMy 1e10BOro 4eaoBeKa.

IlonsATHE YCTHOM J€IOBOU PEUH.

@OyHKIMOHAIBHbIE CTUIIM PEUH, UX XapaKTePHbIE 0COOEHHOCTH.
[Icuxomoruuecknue 0COOEHHOCTH MyOIMYHOTO BBICTYIUICHUSI.
KoMMyHuKaTHBHbBIE KaueCTBa peyu.

OcHOBHBIE BU/IbI APTYMEHTOB B JICIOBOM OOILCHHH.

. enoBo# mpoTOKOI.

KynpTypa oduiimanbHON NEpernucKH.

CocTaB peKBU3UTOB IOKyMEHTOB, X 0(OpPMIICHHUE.
OCHOBHBIE THITBI CITY’)KEOHBIX JOKYMEHTOB.
JlemoBbie mrchMa.

[IpaBuna 3TuKeTa B IPAKTUKE JI€JIOBOrO MUCHMA.

KOHTPOJIBHBIA TECT

Bapuanr I

Samauuns

KomanuectBo
Oaju10B

Bri6epute npaBwibHBIN BapuaHT oTBeTa (Homepa 3amanmii (1,2, 3)
OpnHuM U3 6apbepOB HEMOHUMAHUS SBISETCS:

A) dboneTnueckuii

b) KOHCTpYKTUBHBI

B) HeBepOanbHbIi

Takecuka uzyvaer:

A) IpUKOCHOBEHHE B MpoIIecce OOIICHHUS

b) monoxxenue codbecenHnka B IpOCTPAHCTBE
B) peueBsbie nmays3sbl, Kalenb, Iiad, CMEX

K Bugam HeBepOaIbHBIX CPEACTB OOLIEHUS OTHOCSTCS:
A) uHTOHAIUS

b) poneruxa

B) Takecuka

BcraBbTe mponyuieHHble TOHATHS (HOMepa 3ajaHuii 4, 5)
OnuH U3 rI1aBHBIX HABBIKOB KOMMYHHMKA0EIbHOCTH, YMEHHE TPAMOTHO
yKa3aTh Ha OLIMOKHU 37O ...

COBOKYITHOCTb HOPM, KOTOPbIE ONPENEISIIOT OTHOILIEHUE YeIOBeKa K
CBOEMY JIOJTY — 3TO ...

3aBepiuTe MpeuiokeHue (HoMepa 3aJaHui 6):

OnHO U3 HEBEpOAIBHBIX CPEJICTB OOIICHHS IBMYKEHUE MBIIIIIT JIUIIA 3TO ...

K HpI/IéMaM AKTUBHOI'O CIIYHIAHUSA, JAOIIHUM BO3MOKHOCTb TIOAYMATh
OTHOCHUTCA ...

JlonuimmTe NponyIieHHoe MoHsATHE (HoMep 3aJaHus 8)

TunuyHOE UCKAKEHUE MPEACTABICHUM O IPYTOM YEJIOBEKE, Koraa
MIPUATHOMY YE€JIOBEKY MBI IPUIIMCHIBAEM CBOU JOCTOUHCTBA, &
HEMPUSITHOMY CBOM HEJIOCTATKH, 3TO ...

JaiiTe mpaBwIbHBINA 0TBET (HOMepa 3aganuii 9, 10):
[lepeuncnure H MeHee 3-X TUIOB KOH(DIUKTOB.

3

10.

JlaiiTe KpaTKyrO XapaKTEpUCTUKY THIIA BBICIIEH HEPBHOW JEATEIBHOCTH -
MEJIaHXO0JIUKa

3

Hroro:

17 OamoB

Bapuanrt I1
34




Ne 3aganus Konuuectso
n/m OasIoB
1. Bri6epute npaBunbpHblil Bapuant otBeTa (Homepa 3ananmii (1, 2, 3) 1

Opnnum U3 6apbepoB HEMOHUMAHUS SBIISETCS:
A) CTUIIUCTHYECKHI
b) nndopmarnmonubIit
B) BepOanpHbIii
2. [TpokceMuka u3y4daer: 1
A) IPUKOCHOBEHHUE B MPOIIECCE OOIICHUS
b) nonoxxenue cobecenHrka B IpOCTPAHCTBE
B) peueBble nays3sl, Kalenb, I1ad, CMexX
3. K Buagam BepOambHBIX CPEACTB OOMIEHUS OTHOCSTCS: 1
A) 3HaKu
b) cumBoOIBI
B) peun
4, BcraBbTe nmpornyiieHHble MOHATHS (HOMepa 3a1anuii 4,5) 2
Tur BeICIIEW HEPBHOU JEATEIBHOCTH, ONPEACIIIEMBIA COOTHOLIEHUEM
OCHOBHBIX CBOICTB HEPBHOM CUCTEMBI — 3TO ...
5. YMeHue BHUMATENIbHO MOJTYaTh, HE BMEIINBASICh B peub coOeceTHUKa 2
CBOWMMH PEIUIMKAMU M KOMMEHTAPHUAMHU — 3TO ...
6 3aBepiinTe npeagoxkeHue (Homep 3aganus 6, 7): 1
OnHo U3 HeBepOATBHBIX CPEACTB OOIICHUS, 3PUTCIBLHBIN KOHTAKT, 3TO
1. K npuémam akTHUBHOIO CiIyIIaHUsI, KOTOPOE BBIPAXKAETCs B IPOCch0e 1
Pa3bSICHUTH UYTO-TMO0 OTHOCHUTCH ...
8. JlonuimmTe npomnyieHHoe NoHsATue (HoMep 3agaHus 8) 2
TUNUYHOE UCKAKEHUE PEACTABICHUN O IPYTOM YEJIOBEKE, KOraa
mro0as nHGOpMaIIKs HaKJIabIBa€TCs HA 3apaHee CO3AaHHbIN 00pas3, 3To
9. JlaiiTe mpaBWIbHBINA 0TBET (HOMepa 3aganuii 9, 10): 3
[lepeuncnure HE MeHee 3-X MPaBHII JICJIOBOTO pa3roBopa 1o reiaedony
10. | HaiiTe KpaTKyIO XapaKTepPUCTUKY TUIA BBICIIEH HEPBHOU NEATEIbHOCTH 3
- CAHTBHUHHK
Hroro: 17 6annoB
Bapuanr 111
Ne 3amanus KomuuectBo
n/m 0asoB
1. Bri6epure npaBunbpHbIi BapuaHT oTBeTa (Homepa 3ananuii 1,2, 3) 1
Opnnum 13 6aphepoB HEMOHUMAHUS SBIISETCS:
A) ceMaHTHYEeCKHI
b) nundopmarmonHbIit
B) KOHCTpYKTUBHBIH
2. Kunecrka nzydvaer: 1

A) IPUKOCHOBEHHE B MPOIIECCe OOIICHHUS
b) monoxenune cobecemHrnKka B TPOCTPAHCTBE
B) BHelHMe nposiBIeHUS Ye0BeKa (MUMHUKY, TAHTOMUMUKY)
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3. K ocHOBHBIM TpeOOBaHUSAM K BHEIIHEMY BUJIY JI€JIOBOTO YEJIOBEKA 1

OTHOCSTCA:

A) BbIpaOOTaHHBIN CTHIIb OJEKIbI

b) npaBuiibHO moto0panHas npuyécka
B) onpstHOCTD

4, BcraBbTe nporyiieHHbIe TOHATHS (HOMepa 3agaHuii 4, 5) 2
CBoj IpaBUII B ICJIOBBIX CITY)KEOHBIX OTHOIIEHUSIX — ITO ...

5. CrosKHOBEHHE IPOTHUBOINOJIOXKHBIX 1I€JICH, UHTEPECOB, MO3ULIHIH, 2
MHEHHH, TOYEK 3peHus — 3710 ...

6. 3aBepuute npeioxkenue (Homep 3ananus 6): 1
OpnHo U3 cpelcTB HEBEpOAIbHOIO OOLIEHUS, AEUCTBHSI C IOMOIIBIO PYK,
3TO ...

1. K nmpruémam akTUBHOIO CIyIIAHUs, KOTOPBIN BBIPAKAETCS B IOIBITKE 1
KpaTKO IOBTOPUTh CKa3aHHOE OTHOCHTCH ...

8. Jlonuimre npomnyIiieHHoe MoHATUE (HoMep 3a1aHus 8) 2
TunuyHoe ucKkaKeHue NpeACTaBICHUH O IPYTrOM YelI0BeKe, KOI/ia Mbl
CTAJIKMBAEMCsI C IPOTUBOPEYUBOI HHPOpMAIIHEN O YEIOBEKE, ITO ...

9. JlaliTe mpaBuiIbHBIN OTBET (HOMepa 3aaanuii 9, 10): 3
HazoBure He MeHee 3-X MpaBUJl COCTaBJICHHUS IEJIOBOTO MUChMa

10. | Jaiite KpaTKyIO XapaKTepUCTUKY THIIA BBICILIEH HEPBHOM €ATEIILHOCTH 3
- uiermaTuk
Htoro: 17 6annoB

Bapuanr IV
No 3agaHus KomanuectBo

n/m 0amu1oB

1. Bri6epute npaBwibHBIN BapuaHT oTBeTa (Homepa 3ananwmii 1, 2, 3) 1
OpnHuM U3 6apbepOB HEMOHUMAHUS SBISETCS:

A) noruueckuit
b) commanbHbIit
B) KOHCTpYKTUBHBIN

2. OKCTpaJIMHIBUCTUKA U3YyYaET: 1
A) IpUKOCHOBEHHUE B Mpoliecce 0OIeHUs
b) monoxenue cobeceHruka B IpOCTPAHCTBE
B) peueBble nay3bl, Kalielp, miad, CMeX

3. K ocHOBHBIM TpeOOBaHUSAM MTOBEIECHUS BO BpeMsl KOH(IUKTa 1
OTHOCSITCSL:

A) KpUTHUECKas OIIEHKa MapTHEpPa
b) BuneHne TONbKO CBOEH MO3UIINN
B) ctpemnenune MupHO pa3pelinTh KOHGIUKTHYIO CUTYAILHIO

4. BcraBbTe mponyiieHHble HOHATHS (HOMepa 3aaHuii 4, 5) 2
Cno’xHBIH MCUXOJOTHYECKH Mpoliece, MPeACTaBIAIOMUN cO00i
B3aMMOJIeiCTBHE ABYX U OoJiee JIUL], IPH KOTOPOM IMPOUCXOAUT OOMEH
uHpopManuen — 37O ...

S. @dopma eI0BbIX OTHOLICHUH, KOT/1a OJTUH YeJIOBEK UIH Oojiee 2
BBICTYTAIOT C HEKOEH nHpOopMaIme nepea ayauTopuen — 31o ...

6. 3aBepuTe Mpeioxkenue (HoMep 3a1aHus 6): 1

OnHo 13 HEBEPOAIBHBIX CPEJICTB OOIIECHMSI, TOJI0KEHHE TeJla YeTIOBEeKa,
3TO ...
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1. K npuémam akTUBHOTO ciylIaHHsl, KOTOPbII BBIPaKaeTCs B MOIBITKE 1
CIIyHIaTessi BCTABUTh CBOIO MBICIIb WJIM TOUKY 3pEHUS SIBJISIETCS ...

8. Jlonuimmre npomnyiieHHoe MoHATUE (HoMep 3aJaHus 8) 2
TunuuHoe uckakeHUe MPEJCTaBICHUN O IPYroM YeJIoBeKe, KOoraa y Hac
CKJIaJIbIBACTCS YCTOMYMBBIN 00pa3 uenoBeKka B yCJIOBUAX Aeduunra
nHpopmaIuu, 370 ...

9. Jlaiite npaBuibHBIN OTBET (HOMepa 3anaHuii 9, 10): 3
HazoBute He MmeHee 3-X npaBuil KOHCTPYKTUBHOM KPUTHUKH

10. | Jaiite KpaTKyI0 XapakTepUCTUKY THUIIA BHICIICH HEPBHOU JEATEIBHOCTH 3
- XOJIepUKa
HWroro: 17 6anos

ITAJ0HBI OTBETOB K TECTOBBIM 3aaHUAM
Bapuanr |
Ne i/t Howmep 3ananus Bapuant oTBera
1 a
2 a
3 B
4 KoHCTpyKTHBHAs KpUTHKA
S MHUMHKA
6 ITpodeccnonanbpHas 3TUKa
7 naysa
8 Db ekt npoexmu
9 MeKIIMYHOCTHBINM, BHYTPUJIMYHOCTHBIH, TPYIIOBOM
10 3acTeHYMBBINA, POOKUI, HCHACTOWYMBHIH.
Bapuanrt 11
Ne /i Howmep 3ananus Bapuant oTBera
1 a
2 0
3 B
4 Tun TemnepameHTa
5 PeduiekcuBHOE ciynanue
6 B3TUISAT
7 YTOYHEHHE
8 DddexT opeona
9 KpatkocTh, BEXJIUBBINA TOH, YETKOE IPOU3HOLICHUE
10 OO01muTeNneH, Jerko CXOAUTHCS C JII0AbMH, JIETKO MEPEKUBACT
HeyJauu
Bapwuanr 11
Ne n/m Howmep 3ananus BapuanTt oTBeta
1 a
2 B
3 B
4 J1enoBoOM STUKET
5 CornmanbHbIi KOHQIUKT
6 KECTHI
7 nepeckas’
8 OddexT HOBU3HBI
9 [TpocToTa, JIOTMYHOCTh, YOS AUTEITLHOCTD
10 PabotocniocobeH, AeTOBUT, BIyMYHB.
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Bapwuant IV

Ne /it Howmep 3aganus Bapuant oTBeTa

1 a

B

B

JlenoBas Oecena

[Ty6nuyHOE BBICTYIUICHUE

1103a

PCILINKA

Dddext crepeornmna

OO N[O |01~ |W|N

TaKTI/I‘{HOCTB, ,I[O6p0)KCJ'I&T€J'IBHBII>1 TOH, KpUTHUKA IIOCTYIIKA, a
HC CaMOro 4€JI0BCKa

[EEN
o

CKJIOHHOCTbD K JIHJIEPCTBY, OBICTPOTA JICHCTBUM, BCIBLIBYHUB.

ITakeT 3K3ameHaTOpa
1. YcaoBus
I pynna
KosamuecTBo BapuaHTOB 3aaHus VIS IK3aMeHyouerocsi — 4
2. Kpurepuu oueHkn

Onenka Moxazarean OLICHKH

OTIUYHO 01-100% npaBUIILHBIX OTBETOB

X opo1o 81-90% npaBUIBHBIX OTBETOB

Y 1OBJIETBOPUTEIIHHO 61-80% npaBUIBLHBIX OTBETOB
HeynosieTBopuTeabHO 60% 1 MEHEee MPaBUIIBHBIX OTBETOB
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